VISA

Visa Core Rules and
Visa Product and Service Rules

14 October 2023

Version 1.1 (21 December 2023)



© 2014—2023 Visa. All Rights Reserved.

The trademarks, logos, trade names and service marks, whether registered or unregistered
(collectively the “Trademarks”) are Trademarks owned by Visa. All other trademarks not
attributed to Visa are the property of their respective owners.

Visa is committed to providing our partners and interested parties with greater insight into
Visa's operations. As part of our effort, we are pleased to provide access to the latest edition
of the Visa Core Rules and Visa Product and Service Rules, which govern participation of our
financial institution clients in the Visa system.

To protect cardholders and merchants and maintain the integrity of the Visa system, we have
omitted proprietary and competitive information, as well as certain details from the rules
relating to the security of the network.

Any regional or country-specific rules within the Visa Core Rules and Visa Product and Service
Rules apply only to the operations of financial clients within the relevant region or country,
and any rules marked with the name of a region(s) or country(ies) are applicable to financial
institutions operating in that region(s) or country(ies) only.

The Visa Rules must not be duplicated, in whole or in part, without prior written permission
from Visa.

If you have questions about Visa's rules, please contact us.


mailto:visarules@visa.com

Contents
Visa Core Rules and Visa Product and Service Rules

Contents ... 3
Tables ... ... 28
Summary of Changes ... 43
Summary of Changes since the 15 April 2023 Visa Core Rules and Visa Product and Service
RUIS 43
Introduction ... ... 61
The Visa RUles ... 61
1VisaCoreRules ... ... ........... 64
1 GeNEral L 64
11T GOVEINANCE ..o 64
1.1.2 Local, Domestic, and Regional Rules and Private Agreements ................................. n
T A3 WaAIVEIS Lo 1
1.1.4 Operating Certificates ...l 72
1.1.5 Confidentiality ... 72
1.1.6 Visa Rights ... 76
1.1.7 Use of VisaNet ... 79
1.1.8 Liabilities and Indemnifications ... 80
1.2 Licensing and Numerics Management ... 83
1.2.1 Licensing — General Membership ... 83
1.3 Use Of Marks ... 84
1.3 1 Marks LICENSE ..o 84
1.3.2 General Use of Marks ... 85
1.3.3 Integrity RiSK ... 88
14 October 2023 Visa Public 3

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

1.3.4 Marketing, Promotion, and Advertising Materials ... 89
TAISSUANCE ..o oo 94
1.4.7 Issuance CONditiONS ... 94
1.4.2 Account NUMbErs ... 95
1.4.3 Notification and Disclosure ... 95
1.4.4 Issuer Operational Standards ... . 97
1.4.6 Zero Liability 929
1S ACCEP AN 100
1.5.1 General Acquirer Requirements ... .. 100
1.5.2 Merchant Agreements . 106
1.5.3 Marks Display ... 106
1.5.4 Card ACCePIaNCe ... 107
1.5.5 Card Acceptance Prohibitions ... . 114
1.5.6 Transaction ReCeIpts ... . 116
1.5.7 Merchant Deposits ... 117
1.5.8 Travelers Cheques ... 119
10 ATV 119
1.6.1 ATM ReqUIremMeNtS 119
1.7 Transaction ProCeSSINg ... .. 120
1.7.1 General ProCesSiNg ... 120
1.7.2 Data RequUirements ... . 120
1.7.3 Acquirer Authorization Requests ... . 122
1.7.4 Issuer Authorization Processing ... . 122
17,5 Clearing 124
14 October 2023 Visa Public 4

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

1.7.6 Settlement 124
1.7.7 Reversals and Adjustments ... . 124
1.8 Processing ProdUcts .. 126
1.8.1 Original Credits ... . 126
1O INterCNaNg e . 127
1.9.1 Interchange Reimbursement Fee (IRF) Determination and Payment ......................... .. 127
1.9.2 Interchange Reimbursement Fee (IRF) Adjustments and Compliance ......................... 128
10 RISK 129
1.10.1 Corporate Risk Reduction ... 129
1.10.2 Integrity RiSK ... 134
1.10.3 INvestigatioNs ... 135
1.10.4 Information Security ... 136
1.10.5 High-Integrity Risk Activity ... . 139
1.10.6 Recovered Cards ... 140
1.10.7 Counterfeit LOSSeS ... .. .. 140

1 10,8 AQeN S 141
1.10.9 Card Manufacturing and Distribution ... .. 144
1.17 Dispute ResOIUtiON 146
1 DI PURES 146
1.11.2 Arbitration and Compliance ... . 147
1.12 Fees and Non-Compliance Assessments ... 148
1.12.1 Fee Assessment by Visa . 148
1.12.2 Non-Compliance Assessments ... 149

2 Licensing and Numerics Management ... ] 156
14 October 2023 Visa Public 5

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

2.1 Mem eI NI 156
2.1.1 Member Acquisitions and Mergers ... . 156
2.1.2 ACquirer LiCeNSING ... 157
2.1.4 Changes to Member Information or Status ... 158

2.3 BIN and Acquiring Identifier License and Administration ... 158
2.3.1 BIN and Acquiring Identifier Use and License ... 158
2.3.2 Administration of BINs, Acquiring Identifiers, and Numerics ................................... 160
2.3.3 AccountRange and BIN Use ... . 162
2.3.4 Use and Disclosure of BIN Information ... 163

2AMarks LICENSE ... oo 164
2.4.1 Marks License Grant ... 164

2.5 Visa US Regulation Il Certification Program ... 164
2.5.1 Visa US Regulation Il Certification Program — US Region and US Territories ............... 164

2.6 Product-Specific BIN Requirements ... 165
2.6.1 Visa Consumer Products ... 165

2.7 Client Portfolio Management Self-Service Tools ... 166
2.7.1 Client Portfolio Management Self-Service Tools Requirements ... 166

2.8 Non-Visa BINs and Acquiring Identifiers ... 166
2.8.1 Non-Visa-Assigned BINs and Acquiring Identifiers ... 166

2.9 EU PasspOrting ... . 167
2.9.1 EU Passporting — Europe Region ... .. . 167

3Useof Marks ...l 168

3.1 Marks LICENSE .o 168

3.1.1 Affinity/Co-Branded Card Programs ... 168
14 October 2023 Visa Public 6

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

3.1.2 Marks License Grant ... 169
3.1.3 Sponsorships and Partnerships, Including the Olympics ... 169
3.2 Use of Marks ... 170
3.2.1 Use of Marks by Members and Merchants ... 170
3.2.2 Use of Marks in Promotions, Advertisements, and Solicitations .................................. 171
323 Useof Markson Cards ...l 172
3.3 Other Card Requirements . . 174
3.3.1 Magnetic-Stripe Encoding ... . 174
3.4 Point-of-Transaction Display of Marks ... . 175
3.4.1 Display of Marks at the Point of Sale ... . 175
41SSUANCe ... 176
4.1 .General ISSUBNCE ... 176
4.1.1 General Issuer Requirements .. . 176
4.1.2 Visa Credit Card ISSUANCE ... 183
4.1.3 Visa Charge Card IsSuanCe ... 187
4.1.4 Debit Card ISSUANCE ... 188
4.1.6 Affinity/Co-Brand and Global Co-Brand Issuance ... 189
4.1.7 Card Production Standards ... 193
4.1.8 Virtual ACCOUNTS ... 194
4.1.9 Issuer DISCloSUres ... 194
4117 PIN ReqUIremMeNtS 199
4.1.12 Data Retention and TransmisSiON ... 201
4.1.13 Provisional Credit/Zero Liability ... . 202
4.1.14 Issuer Requirements for Emergency Service Provision ... 205
14 October 2023 Visa Public 7

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

4115 Insurance/Benefits ...l 210
4116 Click 10 Pay .ol 212
4117 Visa TOKeN ServVICe ... 212
4.1.18 Visa Digital Enablement Program ... ... 219
4.1.19 Chip Issuance Requirements ... 221
4.1.20 Pass-Through Digital Wallet Requirements ... ... 241
4.1.21 Payment Solution Providers ... 242
4.1.22 Card Personalization — Europe Region ... . 243
41,23 Click 10 PayY ..o 243
42 Visa Electron ... 244
4.2.1 Visa Electron Issuer Requirements ... ... . 244
43 VisaCheck Card ... 244
4.3.1 Visa Check Card — Issuer Requirements ... ... 244
4.3.2 Secured Card — Issuer Requirements ... . 245
AAVIsa GOld ... 246
442 Visa Gold — Issuer Requirements ... 246
4.4.3 Visa Gold — Features and Benefits ... ... 247
45 Visa Platinum .. 249
4.5.1 Visa Platinum — Card Requirements ... ... . 249
4.5.2 Visa Platinum — Customer Service Requirements ... 249
4.5.3 Visa Platinum — Issuer Requirements ... ... .. 249
4.5.4 Visa Platinum — Features and Benefits ... 250
4.5.5 Visa Platinum Prepaid — Issuer Requirements ... 251
4.6 VisaRewards ... 252
14 October 2023 Visa Public 8

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

4.6.3 Visa Rewards — Features and Benefits ... 252
4.6.4 Visa Traditional Rewards — Issuer Requirements ... 253
4.6.5 Visa Traditional Rewards — Features and Benefits ... 254
4 8 Visa SIgNatUNe . 254
4.8.1 Visa Signature and Visa Signature Preferred — Card Requirements ... 254
4.8.2 Visa Signature and Visa Signature Preferred — Customer Service Requirements .......... 255
4.8.3 Visa Signature and Visa Signature Preferred — Issuer Requirements ........................... 255
4.8.4 Visa Signature and Visa Signature Preferred — Features and Benefits ........................ 256
49 Visa INfinite ... 257
4.9.1 Visa Infinite/Visa Infinite Privilege — Card Requirements ... 257
4.9.2 Visa Infinite/Visa Infinite Privilege — Customer Service Requirements ........................ 258
4.9.3 Visa Infinite/Visa Infinite Privilege — Issuer Requirements ... 258
4.9.4 Visa Infinite/Visa Infinite Privilege — Features and Benefits ... .. 260
A0 Campus Cards .. 262
4.11.1 Campus Card — Issuer Requirements ... . 262
A2 Prepaid . 263
4.12.1 Prepaid — Issuer Requirements ... ... 263
4.12.5 Prepaid — Distribution of Cards Outside the Country of Issuance ............................. 266
4.12.6 Prepaid — Authorization Services/Funds Access ... 267
4127 Prepaid — Partners ... . 267
4.12.10 Prepaid — Visa TravelMoney ... . 267
41217 Prepaid — Visa BUXX ... 269
4.12.13 Prepaid — Employee Benefits/Healthcare ... ... 270
4.12.14 Prepaid — Visa Mobile . 271
14 October 2023 Visa Public 9

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

© 2014—2023 Visa. All Rights Reserved.

4.12.15 Prepaid — Payroll/Salary ... 274
41216 Prepaid —Visa Vale ... 275
4.13 Visa Commercial Card Products ... 275
4.13.1 Visa Commercial Card ISSuance ... 275
4.13.2 Visa Commercial Card Data Management and Reporting ........................................ 284
4.13.3 V Distribution Program ... 287
4.13.4 Visa Commercial Choice Travel Program and Visa Commercial Choice Omni
P O A 287
4.14 Visa Small Business Product-Specific Issuance ... 289
4.14.1 Visa Business — Card Requirements ... . 289
4.14.3 Visa Business — Issuer Requirements ... .. 291
4.14.4 Visa Business — Features and Benefits ... 291
4.16 Visa Platinum BUSINeSS ...l 294
4.16.1 Visa Platinum Business — Card Requirements ... 294
4.16.2 Visa Platinum — Customer Service Requirements ... 295
4.16.3 Visa Platinum Business — Issuer Requirements ... 296
4.16.4 Visa Platinum Business — Features and Benefits ... 297
4.17 Visa Signature BUSINESS .. . 298
4.17.1 Visa Signature Business — Card Requirements ... 298
4.17.2 Visa Signature Business — Customer Service Requirements ... 300
4.17.3 Visa Signature Business — Issuer Requirements ... 301
4.17.4 Visa Signature Business — Features and Benefits ... 301
4.18 Visa Infinite Business, Visa Infinite Privilege Business ... 302
4.18.1 Visa Infinite Business, Visa Infinite Privilege Business — Card Requirements ............... 302
14 October 2023 Visa Public 10



Contents
Visa Core Rules and Visa Product and Service Rules

4.18.2 Visa Infinite Business, Visa Infinite Privilege Business — Customer Service

RequUIremMEeNtS 303

4.18.3 Visa Infinite Business, Visa Infinite Privilege Business — Issuer Requirements ............. 304
4.18.4 Visa Infinite Business, Visa Infinite Privilege Business — Features and Benefits ........... 307
4.19 Visa Multi-Currency Solution ... 310
4.19.1 Visa Multi-Currency Solution Issuer Requirements ... 310
4.20 Visa SavingskEdge —US ReqioNn ... . 311
4.20.1 Visa SavingsEdge Requirements —US Region ... 311
421 Visa PUIrChasing ... 312
4.21.1 Visa Purchasing — Issuer Requirements ... 312
422 Visa Fleet 313
4.22.1 Visa Fleet Card — Issuer Requirements ... 313
4.22.2 Visa Fleet Merchant Discount Program ... 314
4.23 Visa Large Purchase Advantage —US Region ... 316
4.23.1 Visa Large Purchase Advantage Requirements —US Region ................................. 316
424 Visa Meetings Card ... 317
4.24.1 Visa Meetings Card — Issuer Requirements ... 317
4.25 Visa Infinite Corporate —LAC RegQION ... .. .. 317
4.25.1 Visa Infinite Corporate Card Requirements — LAC Region .................................... 317
4.25.2 Visa Infinite Corporate — Issuer Requirements — LAC Region .................................. 318
4.25.3 Visa Infinite Corporate — Features and Benefits - LACRegion ................................. 319
4.26 Visa Platinum Corporate —LAC ReQION ... 320
4.26.1 Visa Platinum Corporate — Card Requirements — LACRegion .................................. 320
4.26.2 Visa Platinum Corporate Issuer Requirements — LAC Region .................................. 320

14 October 2023 Visa Public 11

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

4.26.3 Visa Platinum Corporate Features and Benefits —LACRegion ............................... 320
4.27 Visa Premium Corporate —LAC RegioN ... .. 321
4.27.1 Visa Premium Corporate — Issuer Requirements —LACRegion ................................ 321
4.28 Visa Signature Corporate —LAC RegioNn ... . 326
4.28.1 Visa Signature Corporate Issuer Requirements — LACRegion ................................... 326
4.29 Commercial Prepaid . 327
4.29.1 Commercial Prepaid — Card Requirements ... ... 327
4.29.2 Corporate Prepaid — Features and Benefits ... 327
4.29.3 Business Prepaid — Features and Benefits ... ... 328
4.30 Visa Agro — LAC ReQION .. 328
4.30.1 Visa Agro — Card Requirements — LACRegion ... 328
4.30.2 Visa Agro — Customer Service Requirements —LACRegion ..................................... 329
4.30.3 Visa Agro — Issuer Requirements — LACRegion ... ... 329
4.31 Visa Cargo — LAC ReQION . 330
4.31.1 Visa Cargo Card Requirements —LACRegion ... 330
4.32 Visa Drive Card — Europe RegioNn ... . 330
4.32.1 Visa Drive Card — Europe Reqion ... . 330
4.33 Visa SimplyOne — Europe ReQiON ... . 333
4.33.1 Visa SimplyOne Card — Europe Region ... ... ... 333
4.34 Visa Multichoice — Europe Region ... . 334
4.34.1 Visa Multichoice Card — Europe Region ... . 334
4.35 Carte Bleue Nationale Cards —Europe Region ... ... 334
4.35.1 Carte Bleue Nationale Cards Issuer Requirements — Europe Region (France) ............. 334
4.36 Carte Bleue Nationale Affaires Cards — Europe Region (France) ................................. 336
14 October 2023 Visa Public 12

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

4.36.1 Carte Bleue Nationale Affaires Cards Issuer Requirements — Europe Region (France) 336

4.37 Visa Flexible Credential ... 337
4.37.1 Visa Flexible Credential — Issuer Requirements ... 337
5Acceptance ... 342
5.1 Responsibilities Related to Information and Notification ... 342
5.1.1 Provision of Information, Registration, and Reporting ... 342
5.2 Acquirer Responsibilities Related to Merchants ... ... ... 344
5.2.1 Merchant Agreements, Merchant Onboarding, and Merchant Relationships .............. 344
5.2.2 Acquirer and Payment Facilitator Responsibilities Related to Deposit Accounts .......... 350
5.3 Payment Facilitators, Digital Wallet Operators, and Marketplaces .................................. 350
5.3.1 Payment Facilitator and Digital Wallet Operator Agreements ................................. 350
5.3.2 Payment Facilitator, Digital Wallet Operator, and Marketplace Responsibilities and
RequUIremMENtS 356
5.3.3 Digital Wallet Operators ... 360
5.3.4 Acquirer Responsibility for Marketplaces ... .. 362
5.4 Merchant and Cardholder Interaction ... 365
541 Honoring Cards ... 365
5.4.2 Conditions of Card Acceptance and Cardholder Rights ... 365
5.4.3 Merchant Use of Cardholder Account Information ... 368
5.5 Surcharges, Convenience Fees, and Service Fees ... 370
5.5.1 Surcharges — Allowances, Requirements, Restrictions, Amounts, and Disclosures ....... 370

5.5.2 Convenience Fees — Allowances, Requirements, Restrictions, Amounts, and

DSOS UIES .. 378
5.5.3 Service Fees — Allowances, Requirements, Restrictions, Amounts, and Disclosures ...... 379
14 October 2023 Visa Public 13

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

5.6 Acceptance DeViCes .. . . 382
5.6.1 Acceptance Device Requirements — All Devices ... 382
5.6.2 Chip-Reading Device Requirements ... . 402
5.6.3 Tap to Phone Solution ... 406
5.6.4 Unattended Cardholder-Activated Terminals — Transaction Cancellation ................... 406

5.7 Merchant Authorization Requirements ... . 406
5.7.1 Transactions Requiring Authorization ... .. .. 406
5.7.2 Transaction Amount-Related Authorization Requirements ..................................... 407
5.7.3 Non-Standard Authorizations ... 408
5.7.4 Merchant Authorization Processing ... .. 412

5.8 Specific Acceptance Environments and Procedures ... 420
5.8.1 Cash, Cash Equivalents, and Prepaid ... . 420
582 G 434
5.83 QR GO 438
5.8.4 Electronic COMMEICe ... ... 438
5.8.5 Visa Digital Commerce .. ... 446
5.8.6 Mail/Phone Order Transactions ... 448
5.8.7 Aggregated TransaCtioNns ... . 448
5.8.8 T&E and Rental Transactions ... 450
5.8.9 Dynamic Currency CONVEISION ... 455
5.8.10 Visa Installment Solution (V1S) ... 456
5.8.11 Advance Payments and Repeated Payments ... ... 457
5.8.12 Visa Easy Payment Service (VEPS) Transactions ... 464
5.8.13 Debt Repayment ... . 474

14 October 2023 Visa Public 14

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

5.8.14 Healthcare/Workplace Benefits ... 476
5.8.15Visa Fleet Card ... 477
5.8.17 Up-Selling and Negative Option Merchants ... ... 478
5.8.18 Gambling ... 481
5.8.19 Mobility and Transport ... 483
5.8.20 Staged Digital Wallets and Stored Value Digital Wallets ........................................ 484
5.8.21 Visa Rent Payment Program —US Region ... ... 485
5.8.22 Multi-Currency Pricing ... . 486
5.8.23 Collection Requirements for a Debt or an Overdue Receivable Transaction .............. 486
5.9 Transaction Receipt Requirements ... . 487
5.9.1 Transaction Receipt Delivery to Cardholders ... ... ... 487
5.9.2 Transaction Receipt Data and Format Requirements ... 489
5.10 Returns, Credits, and Refunds ... ... 497
5.10.1 Merchant Processing ... 497
5.11 Acquirer Requirements for Non-Visa General Purpose Payment Network — LAC Region
(Brazil) oo 498
5.12 Payment Solution Providers ... 499
5.12.1 Acquirer Requirements for Consumer Bill Payment Service Providers ...................... 499
5.12.2 Acquirer Responsibilities Related to Business Payment Solution Providers ................ 506
6 ATM 508
6.1 PlUS Program 508
6.1.1 Plus Program Issuer Participation Requirements ... 508
6.1.2 Plus SYmMbOl o 508
6.2 Visa Global ATM Network ... 509
14 October 2023 Visa Public 15

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

6.2.1 Visa Global ATM Network Issuer Participation Requirements ................................... 509
6.2.2 Visa Global ATM Network Issuer General Requirements ......................................... 509
6.2.3 Visa Global ATM Network Acquirer Participation Requirements ............................... 510
6.2.4 ATM Operator and Agent Requirements ... ... ... 511
6.2.6 ATM Processing Requirements ... . 512
6.3 ATM Optional ServiCes ... 516
6.3.1 ATM Optional Services Issuer Participation ... 516
6.3.2 ATM Optional Services Acquirer Participation ... 517
6.3.3 ATM DepoOSit SeIVICe .. 518
6.3.4 Return Foreign Currency ServiCe ... ... 521
0.4 AT FEOS 522
0.4.1 ATM ACCESS FEES .. 522
6.4.2 ATM Travelers Cheque Fee ... 524

7 Transaction Processing ... 525
7.1 VisaNet Systems Use ... 525
700 Useof VisaNet .. 525
7.2 Access to Visa SYSteMS .. . 527
7.2.1 Visa Extended ACCESS ... ... 527
7.2.2 Clearing ProCeSSOrS oo 529
7.3 AUThOTIZAtioN ... 529
7.3.1 Authorization RoUting ... . 529
7.3.2 Authorization Service Participation ... . 530
7.3.3 Member Provision of Authorization Services ... 531
7.3.4 Authorization Response Time Limits ... .. 532
14 October 2023 Visa Public 16

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

7.3.5Use of the Exception File ... .. 533
7.3.6 DeClines ... oo 534
7.3.7 Authorization Reversals and Authorization Holds ... 537
7.3.8 Visa Debit with PIN —US Reqgion ... 537
7.3.9 Partial Authorization ... 537
7.3.11 Account Verification — Europe Region ... . 541
7.3.12 Member Reporting Requirements — Europe Region ... 542
7.3.13 Visa Alias Directory Service —Europe Region ... 542
7.4 Processing of Specific Transaction Types ... 543
7.4.1 Account Funding Transactions ... 543
7.4.2 Manual Cash Disbursements ... 544
7.4.3 Automated Fuel Dispenser Transactions ... 544
744 Bill Payment Transactions ... . 545
7.4.6 Online Gambling Transactions ... . 546
7.4.7 Staged Digital Wallets and Stored Value Digital Wallets ......................................... 546
7.4.8 Commercial Payables Transactions ... . 551
7.4.9 Card-Absent Environment Transactions —AP Region ... 552
7.4.10 Visa Purchasing Card Transactions ... ... .. 552
7.4.11 Visa Fleet Card Transactions ... 552
7.4.12 Visa Commercial Card Transactions ... 553
7.4.13 Visa Drive Card Transactions — Europe Region ... 554
7.4.14 In-Transit Transactions — Europe Region ... ... 555
7.4.15 Authorization Request Content — Europe Region (United Kingdom) ........................ 555
7.4.16 Transactions Involving Cryptocurrency ... ... . 555
14 October 2023 Visa Public 17

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

7.4.17 Processing of Visa Scheme Transactions ... 556
7.5 Clearing o 557
7. 5. File ProCesSSINg ..o 557
7.5.2 Currency CONVEISION 557
7.5.3 PIN-Authenticated Visa Debit Adjustments —US Region ....................................... 557
7.5 4 ReVEISAIS . 558
7.5.5 Data Requirements . 559
7.5.6 Clearing and Reversal Processing ... . 559
7.6 Transaction Processing Time Limitsand Dates ... 561
7.6.1 Processing Time Limits ... 561
7.7 Settlement 562
7.7.2 National Net Settlement Service (NNSS) Requirements ... 562
7.7.3 Settlement Requirements — AP Region ... ... . 563
7.7.4 Settlement Requirements — Europe Region ... ... ... 563
7.7.6 Settlement Requirements —US Region ... ... 566
7.7.7 Member Readiness for Settlement ... 566
7.8 System Use — Europe ReQiON ... . 567
7.8.1 Default Infrastructure — Europe Reqion ... 567
7.9 Authorization and Clearing Transaction Content ... ... 567
7.9.1 Transaction Message Content ... . 567
7.9.2 Stop Payment ServiCe ... . 567
7.10 Strong Customer Authentication — Europe Region ... 568
7.10.1 Strong Customer Authentication — General Requirements ... 568
7.10.2 Delegated Authentication Program — Europe Region ... 568
14 October 2023 Visa Public 18

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

7.10.3 Trusted Listing Program — Europe Region ... ... 570
7.11 Visa Digital Authentication Framework ... . 570
7.11.1 Visa Digital Authentication Framework Requirements ... 570

8 Processing Products ... 572
8.1 Use of Visa SyStems . 572
8.1.1 VisaNet Access POINtS ... 572
8.1.2 Direct Connection to VisaNet ... 573
8.1.3 System Changes ... . . 573
8.2 Cardholder Loyalty Programs ... 574
8.2.1 Visa Loyalty Platform Services ... 574
8.2.2 Card Linked Offers — Europe ReqQioNn ... 574
8.3 Visa Information Systems ... 576
8.3.1VisaOnline ... 576
8.3.2 Visa Analytics Platform ... 576
8.4 Original Credit TransacCtions ... . 576
8.4.1 Original Credit Transactions — Originating Requirements ........................................ 576
8.4.2 Original Credit Transactions — Recipient Issuer Requirements ... 578
8.4.4 Original Credit Transactions —Fast Funds ... ... ... 579
8.5 Mobile Push Payment Transactions ... . 580
8.5.1 Mobile Push Payment Transactions — Issuer Requirements .................................... 580
8.6 Visa Processing SerViCes ... . 582
8.6.1 Visa Account Updater ... . 582
8.6.2 Visa Payment Controls .. ... . 585
8.6.3 Straight Through Processing ... . 585
14 October 2023 Visa Public 19

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

8.7 Visa SOftWare ... 586
8.7.1 Software LICENSE ... ... 586

8.8 Visa Innovation Center ... 587
8.8.1 Center Engagement 587

8.9 Guide CONNECE ... 589
8.9.1 Guide Connect — General Requirements ... ... 589
9lInterchange ... 591
T0RiIsk 592
10.1 Corporate Risk Reduction ... . 592
10.1.1 Acquirer Risk Responsibilities ... 592
10.1.2 Electronic Commerce Merchant Requirements ... 592
10.1.3 Anti-Money Laundering ... 594
10.1.4 Blocking of BINs and Acquiring Identifiers ... ... 595
10.1.5 Crisis Management and Business Continuity — Europe Region ............................... 596
10.2 Agents and ProCessOrs 597

10.2.2 Member Requirements Related to Third Party Agents ... 603

10.2.3 Member Requirements Related to Third Parties — Europe Region ........................... 609

10.2.4 Independent Sales Organizations — Europe Region ... 609

10.3 Account and Transaction Information Security ... 610

10.3.1 Account, Cardholder, and Transaction Information Security .................................. 610

10.3.2 Confidential Consumer Cardholder Information ... 612

10.3.3 Data Protection ... 613

10.4 Activity and Compliance Monitoring ... . 620

14 October 2023 Visa Public 20

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

© 2014—2023 Visa. All Rights Reserved.

10.4.1 Member Activity Monitoring Requirements ... ... 620
10.4.2 Monitoring of Visa Compliance ... 624
10.4.3 Dispute MONItONING ... 624
10.4.4 Acquirer Dispute and Fraud Monitoring ... .. 630
10.4.5 Merchant Fraud Monitoring ... . 634
10.4.6 High-Integrity Risk Activity ... . 643
10.4.7 High-Risk Internet Payment Facilitator Requirements ... 647
10.4.8 Issuer Fraud MONItOriNG ... . 648
10.5 Integrity RISk ... 650
10.5.1 Visa Integrity Risk 650
10.6 Fraud RepOrting ... 651
10.6.1 Fraud Reporting Requirements ... . 651
10.7 Card RECOVEIY . 653
10.7.1 Card Recovery at the Pointof Sale ... .. 653
10.7.2 Card Recovery Bulletin (CRB) ... 657
10.8 Lost or Stolen Cards ... 657
10.8.1 Lost or Stolen Card Reporting ... . 657
10.9 PIN Security Requirements ... 658
10.9.1 PIN ReqUIremMeNtS 658
10.10 Account Data COmMPromisSe ... 658
10.10.1 Global Compromised Account Recovery (GCAR) Program ..................................... 658
10.11 Terminated Merchants ... 659
10.11.1 Retention of Merchant Records ... 659
10.11.2 Required Use of Terminated Merchant Database ... 659
14 October 2023 Visa Public 21



Contents
Visa Core Rules and Visa Product and Service Rules

10.12 Visa Risk Products ... 661
10.12.1 Address Verification Service (AVS) . 661
10.12.2 Account Name INQUINY . 663
10.12.3 Card Verification Value (CVV) and Card Verification Value 2 (CVV2) ........................ 664
10.12.4 Visa Risk Based Authentication Score ... 667

10.13 Advanced Authorization ... 667
10.13.1 Visa Advanced Authorization ... 667

10.14 Transaction Alerts ... . 668
10.14.1 Transaction Alerts Requirements ... ... 668

10.15 National Card Recovery File . . 668
10.15.1 National Card Recovery File—US Region ... ... 668

1016 ViSa SECUIe ..o 668
10.16.1 Visa Secure General Participation Requirements ... 668
10.16.2 Visa Secure Issuer Participation Requirements ... 669
10.16.3 Visa Secure Acquirer and Merchant Participation Requirements .......................... 674
10.16.4 Use of Visa Authentication Technology ... ... 675

10.17 Credit Bureau Reporting ... . 675
10.17.1 Credit Bureau Reporting —US Region ... ... 675

10.18 Visa Merchant Screening Service ... 676
10.18.1 Visa Merchant Screening Service — AP, CEMEA, and Europe Regions ...................... 676

10.19 Fraud Detection Systems ... . 678
10.19.1 Fraud Detection Systems —Europe Region ... . ... 678

10.20 Prepaid .. 678
10.20.1 Agent Use/Risk Controls ... . 678

14 October 2023 Visa Public 22

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

11 Dispute Resolution .........._....._....._.......................680
11.1 Responsibilities for Dispute Resolution ... . 680
11.1.1 Mutual Assistance Between Members ... 680
11.1.2 Issuer Responsibilities to Cardholders for Dispute Resolution ............................... 680
11.1.3 Visa Right to Grant Exceptions to Dispute Processing Requirements ........................ 680
11.2 Dispute Resolution General Requirements ... ... 681
11.2.1 Dispute Resolution Process General Requirements ... 681

11.2.3 Dispute Resolution Process — Dispute Category 12 (Processing Errors) and 13

(Consumer DiSpULeS) ... . 683

11.3 Use of Visa Systems . 685
11.3.1 Use of Visa Systems for Dispute Processing ... 685
11.3.2 Transaction Processing Requirements ... ... ... 686
11.3.3 Reversal of a Dispute ... 687
114 Dispute AMOUN 687
11.4.1 Dispute and Dispute Response Amount General Requirements ............................. 687
11.4.2 Currency Conversion Difference ... ... 688
11.4.3 Minimum Dispute Amounts . 688
11.5 Dispute Rights and Restrictions ... . 689
11.5.1 Prohibition of Multiple Transactions ina Dispute ... 689
11.5.2 Use of Compelling Evidence ... 689
11.6 Dispute Categories and Conditions ... . 695
11.6.1 Dispute Categories Table Format ... . .. 695
11.7 Dispute Category 10: Fraud ... 696

14 October 2023 Visa Public 23

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

11.7.1 Dispute Category 10: Cardholder Letter or Certification Requirements ................... 696
11.7.2 Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud ............................ ... 697
11.7.3 Dispute Condition 10.2: EMV Liability Shift — Non-Counterfeit Fraud ....................... 701
11.7.4 Dispute Condition 10.3: Other Fraud — Card-Present Environment .......................... 705
11.7.5 Dispute Condition 10.4: Other Fraud — Card-Absent Environment ........................... 711
11.7.6 Dispute Condition 10.5: Visa Fraud Monitoring Program ....................................... 719
11.8 Dispute Category 11: Authorization ... . 721
11.8.1 Dispute Condition 11.1: Card Recovery Bulletin ... ... 721
11.8.2 Dispute Condition 11.2: Declined Authorization ... 723
11.8.3 Dispute Condition 11.3: No Authorization ... 726
11.9 Dispute Category 12: Processing Errors ... . 733
11.9.1 Dispute Condition 12.1: Late Presentment ... ... ... 733
11.9.2 Dispute Condition 12.2: Incorrect Transaction Code ... 737
11.9.3 Dispute Condition 12.3: Incorrect CUrrenCy ... .. 740
11.9.4 Dispute Condition 12.4: Incorrect Account Number ... ... 744
11.9.5 Dispute Condition 12.5: Incorrect Amount ... . 147
11.9.6 Dispute Condition 12.6: Duplicate Processing/Paid by Other Means ....................... 750
11.9.7 Dispute Condition 12.7: Invalid Data ... .. 755
11.10 Dispute Category 13: Consumer Disputes ... ... 758
11.10.1 Dispute Category 13: Cardholder Letter Requirements ... 758
11.10.2 Dispute Condition 13.1: Merchandise/Services Not Received ............................... 759
11.10.3 Dispute Condition 13.2: Cancelled Recurring Transaction .................................... 766
11.10.4 Dispute Condition 13.3: Not as Described or Defective Merchandise/Services ........ 769
11.10.5 Dispute Condition 13.4: Counterfeit Merchandise ... 776
14 October 2023 Visa Public 24

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

11.10.6 Dispute Condition 13.5: Misrepresentation ... 779
11.10.7 Dispute Condition 13.6: Credit Not Processed ... 784
11.10.8 Dispute Condition 13.7: Cancelled Merchandise/Services ...................................... 187
11.10.9 Dispute Condition 13.8: Original Credit Transaction Not Accepted ......................... 795
11.10.10 Dispute Condition 13.9: Non-Receipt of Cashatan ATM ... 797
TTT ArbItration ... 800
11.11.1 Required Documentation for Arbitration ... 800
1112 ComMpPliaNCe 801
11.12.1 Compliance Filing Conditions ... . 801
11.12.2 Compliance Time Limits .. 801
11.12.3 Compliance Conditions and Required Documentation ....................................... 803

11.12.4 Compliance Right for Improperly Assessed Surcharge — Canada, US Region, and

US Termitories ... 808

11.12.5 Data Compromise ReCOVery ... ... . 809
11.13 Arbitration and Compliance Decision ... .. 809
11.13.1 Arbitration and Compliance Filing Authority ... 809
11.13.2 Use of V.I.P. System Authorization Records in Arbitration and Compliance ............. 809
11.13.3 Withdrawal of an Arbitration or Compliance Case ... 810
11.13.4 Conditions for an Appeal to the Arbitration and Compliance Committee ................ 810
11.13.5 Appeal Time Limit 810
11.13.6 Appeal Review Fee . 810

12 Fees and Non-Compliance Assessments .......................................... 811
12.2 Issuance Non-Compliance AssesSments ... 811
12.2.1 Fraud Activity Reporting Non-Compliance Assessments ..................................... 811

14 October 2023 Visa Public 25

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

12.3 Acceptance Non-Compliance Assessments ... 814
12.3.1 High-Risk Internet Payment Facilitator Non-Compliance Assessments .................... 814
12.3.2 Chip Card Non-Compliance Assessments ... 814
12.3.3 Marketplace Non-Compliance Assessments ... ... 815
12.3.4 Mobility and Transport Non-Compliance Assessments ... 816
12.3.5 Dynamic Currency Conversion (DCC) ... 816
12.3.6 Consumer ChoiCe ... 816

12.6 Risk Non-Compliance Assessments ... ... 817
12.6.1 Account and Transaction Information Security Non-Compliance Assessments ......... 817
12.6.2 Anti-Money Laundering Program Non-Compliance Assessments ............................ 819
12.6.3 Authentication Non-Compliance Assessments ... 819
12.6.4 Visa Monitoring Program Non-Compliance Assessments ................................... 820
12.6.5 Dispute Monitoring Fees and Non-Compliance Assessments ................................ 822
12.6.6 High-Risk/High-Integrity Risk Acquirer Non-Compliance Assessments ................... 825
12.6.7 Fraud Monitoring and Reporting Non-Compliance Assessments ............................ 825
12.6.10 Non-Compliance Assessments Related to Agents ... 827
12.6.11 Terminated Merchant Non-Compliance Assessments ... 828

127 Fees—General ... 828
12.7.1 Global Compromised Account Recovery (GCAR) Fees ... 828

12.8 Member-to-Member Fees ... ... 829
12.8.1 Automated Clearing House Service ... . 829
12.8.2 Member-to-Member Fee Collection and Funds Disbursement ............................... 831
12.8.3 Investigative Services Fees ... . 832
12.8.4 Rewards for Recovered Cards ... 833

14 October 2023 Visa Public 26

© 2014—2023 Visa. All Rights Reserved.



Contents
Visa Core Rules and Visa Product and Service Rules

Appendix A .. ................=835
Visa Supplemental Requirements ... . 835
Glossary ... ... =845

14 October 2023 Visa Public 27

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 1-1: Asia-Pacific Region .. ... 67
Table 1-2: Canada RegioN ... 68
Table 1-3: Central and Eastern Europe, Middle East and Africa Region .............................. 68
Table 1-4: Europe RegioN ... 68
Table 1-5: Latin America and Caribbean Region ... 69
Table 1-6: US ReQION ... 69
Table 1-7: Permitted Cross-Border Acquiring (Canada Region and US Region) ................... 101
Table 1-8: Allowed Merchant Outlet Locations for Card-Present Transactions ...................... 102
Table 1-9: Allowed Additional Merchant Outlet Locations for Card-Absent Transactions ... 102

Table 1-11: EMV Liability Shift Participation ... ... ... 146
Table 1-12: General Schedule of Non-Compliance Assessments —Tier 1 ... 150
Table 1-13: General Schedule of Non-Compliance Assessments —Tier2 .......................... 151
Table 1-14: Non-Compliance Assessments for Significant Violations of the Visa Rules ......... 153
Table 2-1: Regulatory Closure — Assuming Member Requirements .................................. 156
Table 3-1: Specific Marks Requirements — US Region and US Territories ............................. 173
Table 4-1: Product Category Identification — Europe Region ... 179
Table 4-2: Marketing Materials Approvals for Visa Products ... 181
Table 4-3: Visa Consumer Product Core Card Benefits - LACRegion ................................. 183
Table 4-4: Provision of Provisional Credit ... 202
Table 4-5: Provision of Emergency Cash Disbursements to Cardholders ............................ 207
Table 4-6: Provision of Emergency Card Replacements to Cardholders .............................. 207
14 October 2023 Visa Public 28

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 4-7: Provision of Emergency Services to Cardholders ... 208
Table 4-8: Cardholder Benefits by Product Type — Canada Region ..................................... 210
Table 4-9: Visa Token Service Enablement and Digital Credential Updates — AP Region,

CEMEA Region, Europe Region, LAC Region, and US Region ........................... 213
Table 4-10: Contactless Payment Device Issuer Requirements ......................................... 223
Table 4-11: Contactless Payment Device Issuer Requirements — Europe Region ................... 225

Table 4-12: CVM Requirements for Contactless Payment Devices — AP Region and CEMEA

Table 4-14: Contactless Payment Device Issuance Requirements — AP Region, Canada

Region, CEMEA Region, Europe Region, and LAC Region ................................ 236
Table 4-15: Bill Payment Providers — Corresponding Card Products .................................. 242
Table 4-16: Visa Gold Product Minimum Level of Cardholder Rewards and Benefits — AP

Region (Japan) ... . 248
Table 4-17: Visa Rewards Product Benefits — AP Region (Australia) .................................. 252
Table 4-18: Visa Commercial Card Core Features ... 276
Table 4-19: Visa Commercial Card Mandatory Core Services ... 281
Table 4-20: Visa Business Card Core Benefits —LACRegion ... 291

Table 4-22: Visa Multi-Currency Solution — Cardholder Disclosure Requirements ............... 310
Table 4-23: Visa Premium Corporate Card Core Product Benefits - LAC Region ................... 321
Table 4-24: Visa Premium Corporate Card Core Product Benefits — LAC Region (Puerto
Rico, U.S. Virgin Islands) ... 322
Table 4-25: Corrective Actions for Issuer Failure to Meet Performance Standards for Visa
Premium Corporate Cards —LACRegion ... 325
Table 4-26: Visa Drive Card Requirements — Europe Region ......................................... 330
14 October 2023 Visa Public 29

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 4-27: Service Requirements for France Domestic Transactions using Carte Bleue
Nationale Cards ... 335

Table 4-28: Service Requirements for France Domestic Transactions using Carte Bleue
Nationale Affaires Cards ... 336

Table 4-29: Visa Flexible Credential - Region/Country/Territory-Specific Product and

Threshold Requirements ... 339
Table 4-30: Visa Flexible Credential Product Minimum Level of Cardholder Rewards ........... 340
Table 5-1: Allowed Additional Marketplace Locations ... 357
Table 5-2: Surcharge Disclosure — AP Region (Australia) ... 372
Table 5-3: Surcharge Disclosure — Canada Region, US Region, and US Territories ................ 377
Table 5-4: Convenience Fee Requirements ... 378
Table 5-5: Service Fee Assessment Permitted MCCs ... 379
Table 5-6: Service Fee Assessment EXCEPtiONS ... . 381
Table 5-7: Acceptance Device Requirements ... ... 383
Table 5-8: Acceptance Device Requirements ... .. 394
Table 5-9: Conditions for Deployment of Contactless-Only Acceptance Devices ................ 403
Table 5-10: Authorization Amounts for specific MCCs ... 410
Table 5-11: Status Check Authorizationsat AFDs ... 41
Table 5-12: Maximum Amount Initial Authorizationsat AFDs ... 41
Table 5-13: Approval Response Validity Periods ... 414
Table 5-14: General Approval Response Validity Timeframes ... 416

14 October 2023 Visa Public 30
© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 5-19: Conditions for Amended Amounts and Delayed Charges .............................. 451

Table 5-20: General Requirements for Partial Payments, Advance Payments, and
Transactions Using Stored Credentials ... 457

Table 5-21: Transaction-Specific Requirements for Partial Payments, Advance Payments,

and Transactions Using Stored Credentials ... 459
Table 5-22: Processing Requirements for Transactions Using Stored Credentials ................. 462
Table 5-23: Eligible Countries and MCCs for VEPS Transactions .................................... 464
Table 5-24: VEPS Maximum Transaction Amounts —AP Region ...................................... 466
Table 5-25: VEPS Maximum Transaction Amounts — Canada Region ................................ 468
Table 5-26: VEPS Maximum Transaction Amounts — CEMEA Region ................................ 469
Table 5-27: VEPS Maximum Transaction Amounts — Europe Region ................................... 471
Table 5-28: VEPS Maximum Transaction Amounts —LAC Region ... 472
Table 5-29: VEPS Maximum Transaction Amounts —US Region ................................. 473
Table 5-30: Debt Repayment Transaction Requirements ............................................. 474

Table 5-31: Required Disclosure/Transaction Receipt/Notification Content and Format for
Up-Selling Transactions ... 478

Table 5-32: Required Disclosure/Transaction Receipt/Notification Content and Format for
Negative Option Transactions ... ... ... 480
Table 5-33: Transaction Receipt Delivery to Cardholders ... 487
Table 5-34: Required Transaction Receipt Content for All Transactions .............................. 490
Table 5-35: Required Transaction Receipt Content for Specific Transactions ....................... 492
Table 5-36: Consumer Bill Payment Service Provider — Allowed MCCs ................................. 501
Table 6-1: Acquirer and ATM Requirements for ATM Access Fees ...................................... 523
Table 7-1: Maximum Time Limits for Authorization Request Response .............................. 532
Table 7-2: Decline Response Code Use ... 535
14 October 2023 Visa Public 31

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

© 2014—2023 Visa. All Rights Reserved.

Table 7-3: Automated Fuel Dispenser Transactions — Maximum Allowed Amounts .............. 545
Table 7-4: Transaction Processing Requirements for Staged Digital Wallets and Stored

Value Digital Wallets ... 546
Table 7-5: Permitted Variations between the Authorization Amount and the Clearing

AMOUNT 559
Table 7-6: Acquirer Processing Timeframe Requirements ... 561
Table 7-7: Visa Digital Authentication Framework Participation ... 570
Table 8-1: Fast Funds Processing Requirements ... 579
Table 8-2: Required Electronic Transaction Receipt Content for Mobile Push Payment

TransactioNS ... 581
Table 8-3: VAU Enrollment Requirements — AP Region, Canada Region, Europe Region,

US ReQION 582
Table 8-4: VAU Issuer Update Requirements ... 584
Table 10-1: Merchant Deposit Monitoring Parameters — Europe Region ............................ 621
Table 10-2: VDMP Standard Program Timeline ... ... 626
Table 10-3: VDMP High-Risk Program Timeline ... ... 627
Table 10-4: VAMP Timeline for Card-Absent Environment Disputes or Card-Absent

Environment Fraud Activity ... 631
Table 10-5: VAMP Timeline for Enumeration Attacks ... 632
Table 10-6: VFMP Standard Timeline ... 637
Table 10-7: VFMP High-Risk/Excessive Timeline ... 639
Table 10-8: VIMP Timeline ... 649
Table 10-9: Region/Country/Territory-Specific Visa Secure Issuer Participation

ReqUIremMeNtS 671
Table 11-1: Dispute Resolution Process Steps — Category 10 (Fraud) and Category 11

(AUThOTIZatioN) . oo 681

14 October 2023 Visa Public 32



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-2: Dispute Resolution Process Steps — Category 12 (Processing Errors) and

Category 13 (Consumer Disputes) ... 684
Table 11-3: Financial Message Types — Category 10 (Fraud) and Category 11

(AUThOTIZatioN) . o 686
Table 11-4: Financial Message Types — Category 12 (Processing Errors) and Category 13

(Consumer DiSpUtes) ... ... 686
Table 11-5: Minimum Dispute Amount ... 688
Table 11-6: Allowable Compelling Evidence ... 690
Table 11-7: Dispute Country/Region Descriptions ... 695

Table 11-10: Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud — Invalid
DS PUL S 698

Table 11-11: Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud — Dispute Time

Table 11-12: Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud — Dispute
Processing Requirements ... . 699

Table 11-13: Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud — Pre-Arbitration
Processing Requirements ...l 700

Table 11-14: Dispute Condition 10.2: EMV Liability Shift Non-Counterfeit Fraud — Dispute
REASONS ... e 701

RIGNES 702
Table 11-16: Dispute Condition 10.2: EMV Liability Shift Non-Counterfeit Fraud — Invalid
DS PU S 703
Table 11-17: Dispute Condition 10.2: EMV Liability Shift Non-Counterfeit Fraud — Dispute
Time Limit o 703
14 October 2023 Visa Public 33

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-18: Dispute Condition 10.2: EMV Liability Shift Non-Counterfeit Fraud — Dispute

Processing Requirements ... .. 704
Table 11-19: Dispute Condition 10.2: EMV Liability Shift Non-Counterfeit Fraud — Pre-

Arbitration Processing Requirements ... 704
Table 11-20: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Dispute

REASONS .. 705
Table 11-21: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Dispute

RIGNES 706
Table 11-22: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Invalid

DS PUL S 706
Table 11-23: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Dispute

Time Limit 708
Table 11-24: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Dispute

Processing Requirements ... 708
Table 11-25: Dispute Condition 10.3: Other Fraud — Card-Present Environment — Pre-

Arbitration Processing Requirements ... ... 708
Table 11-26: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Dispute

REASONS . 11
Table 11-27: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Dispute

RIGNES 711
Table 11-28: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Invalid

DS PUL S 712
Table 11-29: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Dispute

Time Limit 716
Table 11-30: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Dispute

Processing Requirements ... 7
Table 11-31: Dispute Condition 10.4: Other Fraud — Card-Absent Environment — Pre-

Arbitration Processing Requirements ... 17

14 October 2023 Visa Public 34

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-32: Dispute Condition 10.5: Visa Fraud Monitoring Program — Dispute Reasons ... 719
Table 11-33: Dispute Condition 10.5 Visa Fraud Monitoring Program — Invalid Disputes ...... 720
Table 11-34: Dispute Condition 10.5: Visa Fraud Monitoring Program — Dispute Time Limit . 720
Table 11-35: Dispute Condition 10.5: Visa Fraud Monitoring Program — Pre-Arbitration

Processing Requirements ... .. 721
Table 11-36: Dispute Condition 11.1: Card Recovery Bulletin — Dispute Reasons .................. 721
Table 11-37: Dispute Condition 11.1: Card Recovery Bulletin — Invalid Disputes ................... 122
Table 11-38: Dispute Condition 11.1: Card Recovery Bulletin — Dispute Time Limit ............... 722
Table 11-39: Dispute Condition 11.1: Card Recovery Bulletin — Pre-Arbitration Processing

ReqQUIrEM NS 723
Table 11-40: Dispute Condition 11.2: Declined Authorization — Dispute Reasons ................ 724
Table 11-41: Dispute Condition 11.2: Declined Authorization — Dispute Rights .................... 724
Table 11-42: Dispute Condition 11.2: Declined Authorization — Invalid Disputes .................. 724
Table 11-43: Dispute Condition 11.2: Declined Authorization — Dispute Time Limit .............. 725
Table 11-44: Dispute Condition 11.2: Declined Authorization — Pre-Arbitration Processing

ReqUIrEM NS 725
Table 11-45: Dispute Condition 11.3: No Authorization — Dispute Reasons ......................... 726
Table 11-46: Dispute Condition 11.3: No Authorization/Late Presentment — Dispute

REASONS . 726
Table 11-47: Effective through 12 April 2024 Dispute Condition 11.3: No Authorization —

Dispute Rights ... 127
Table 11-48: Effective 13 April 2024 Dispute Condition 11.3: No Authorization/Late

Presentment — Dispute Rights ... . 728
Table 11-49: Dispute Condition 11.3: No Authorization — Invalid Disputes ........................... 728
Table 11-50: Dispute Condition 11.3: No Authorization/Late Presentment — Invalid

DISPULES . 729

14 October 2023 Visa Public 35

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-51: Dispute Condition 11.3: No Authorization — Dispute Time Limit ..................... 730

Table 11-52: Dispute Condition 11.3: No Authorization/Late Presentment — Dispute Time

Table 11-53: Dispute Condition 11.3: No Authorization — Pre-Arbitration Processing
ReqQUIrEM NS 731

Table 11-54: Dispute Condition 11.3: No Authorization/Late Presentment — Pre-Arbitration

Processing Requirements ... .. 732
Table 11-55: Dispute Condition 12.1: Late Presentment — Dispute Reasons ......................... 733
Table 11-56: Effective through 12 April 2024 Dispute Condition 12.1: Late Presentment —

Dispute Rights ... 735
Table 11-57: Dispute Condition 12.1: Late Presentment — Invalid Disputes .......................... 735
Table 11-58: Dispute Condition 12.1: Late Presentment — Dispute Time Limit ...................... 735

Table 11-60: Dispute Condition 12.1: Late Presentment — Dispute Response Processing

ReQUIrEM NS 737
Table 11-61: Dispute Condition 12.2: Incorrect Transaction Code — Dispute Reasons ........... 737
Table 11-62: Dispute Condition 12.2: Incorrect Transaction Code — Dispute Rights .............. 738
Table 11-63: Dispute Condition 12.2: Incorrect Transaction Code — Invalid Disputes ............ 738
Table 11-64: Dispute Condition 12.2: Incorrect Transaction Code — Dispute Time Limit ........ 739

Table 11-65: Dispute Condition 12.2: Incorrect Transaction Code — Dispute Processing
ReqUIremMeNtS 739

Table 11-66: Dispute Condition 12.2: Incorrect Transaction Code — Dispute Response

Processing Requirements ...l 740

Table 11-67: Dispute Condition 12.3: Incorrect Currency — Dispute Reasons ....................... 741

Table 11-68: Dispute Condition 12.3: Incorrect Currency — Dispute Rights .......................... 741

Table 11-69: Dispute Condition 12.3: Incorrect Currency — Invalid Disputes ......................... 741

14 October 2023 Visa Public 36

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-70: Dispute Condition 12.3: Incorrect Currency — Dispute Time Limit .................... 742
Table 11-71: Dispute Condition 12.3: Incorrect Currency — Dispute Processing

RequiremMeNts 742
Table 11-72: Dispute Condition 12.3: Incorrect Currency — Dispute Response Rights ........... 743
Table 11-73: Dispute Condition 12.3: Incorrect Currency — Dispute Response Processing

ReqQUIrEM NS 743
Table 11-74: Dispute Condition 12.4: Incorrect Account Number — Dispute Reasons ............ 745
Table 11-75: Dispute Condition 12.4: Incorrect Account Number — Invalid Disputes ............. 745
Table 11-76: Dispute Condition 12.4: Incorrect Account Number — Dispute Time Limit ........ 746
Table 11-77: Dispute Condition 12.4: Incorrect Account Number — Dispute Processing

ReqUIrEM NS 746
Table 11-78: Dispute Condition 12.4: Incorrect Account Number — Dispute Response

Processing Requirements ... . 147
Table 11-79: Dispute Condition 12.5: Incorrect Amount — Dispute Reasons ......................... 147
Table 11-80: Dispute Condition 12.5: Incorrect Amount — Dispute Rights .......................... 748
Table 11-81: Dispute Condition 12.5: Incorrect Amount — Invalid Disputes .......................... 748
Table 11-82: Dispute Condition 12.5: Incorrect Amount — Dispute Time Limit ..................... 749
Table 11-83: Dispute Condition 12.5: Incorrect Amount - Dispute Processing Requirements 749
Table 11-84: Dispute Condition 12.5: Incorrect Amount — Dispute Response Processing

ReqQUIrEM NS 750
Table 11-85: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Dispute

REASONS . 751
Table 11-86: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Dispute

RIGNES 751
Table 11-87: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Invalid

DS PU S 752

14 October 2023 Visa Public 37

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-88: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Dispute

Time Limit 753
Table 11-89: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Dispute

Processing Requirements ... 753
Table 11-90: Dispute Condition 12.6: Duplicate Processing/Paid by Other Means — Dispute

Response Processing Requirements ... ... 754
Table 11-91: Dispute Condition 12.7: Invalid Data — Dispute Reasons .............................. 755
Table 11-92: Dispute Condition 12.7 Invalid Data — Dispute Rights ... .. 756
Table 11-93: Dispute Condition 12.7: Invalid Data — Invalid Disputes ... 756
Table 11-94: Dispute Condition 12.7: Invalid Data — Dispute Time Limit ........................... 757
Table 11-95: Dispute Condition 12.7: Invalid Data — Dispute Processing Requirements ... 757
Table 11-96: Dispute Condition 12.7: Invalid Data — Dispute Response Processing

RequiremMeNts 758
Table 11-97: Dispute Condition 13.1: Merchandise/Services Not Received — Dispute

REASONS . 759

Table 11-99: Dispute Condition 13.1: Merchandise/Services Not Received — Invalid

DS PU S 760
Table 11-100: Dispute Condition 13.1: Merchandise/Services Not Received — Dispute Time

LIt 761
Table 11-101: Dispute Condition 13.1: Merchandise/Services Not Received — Dispute

Processing Requirements ... . 763
Table 11-102: Dispute Condition 13.1: Merchandise/Services Not Received — Dispute

Response Processing Requirements ... ... 766

14 October 2023 Visa Public 38
© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-106: Dispute Condition 13.2: Cancelled Recurring Transaction — Dispute Time

Table 11-107: Dispute Condition 13.2: Cancelled Recurring Transaction — Dispute
Processing Requirements ... 768

Table 11-108: Dispute Condition 13.2: Cancelled Recurring Transaction — Dispute Response
Processing Requirements ... . 769

Table 11-109: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services
—Dispute Reasons ... . 770

Table 11-110: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services
—Dispute Rights ... 770

Table 11-111: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services
—Invalid Disputes ... 771

Table 11-112: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services
—Dispute Time Limit ... 772

Table 11-113: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services
— Dispute Processing Requirements ... ... 773

Table 11-114: Dispute Condition 13.3: Not as Described or Defective Merchandise/Services

— Dispute Response Processing Requirements ... 775
Table 11-115: Dispute Condition 13.4: Counterfeit Merchandise — Dispute Reasons ............ 776
Table 11-116: Dispute Condition 13.4: Counterfeit Merchandise — Dispute Rights ................ 77
Table 11-117: Dispute Condition 13.4: Counterfeit Merchandise — Invalid Disputes ............. 77
Table 11-118: Dispute Condition 13.4: Counterfeit Merchandise — Dispute Time Limit ......... 777

Table 11-119: Dispute Condition 13.4: Counterfeit Merchandise — Dispute Processing
ReqQUIrEM NS 778

Table 11-120: Dispute Condition 13.4: Counterfeit Merchandise — Dispute Response

Processing Requirements ... . 779
Table 11-121: Dispute Condition 13.5: Misrepresentation — Dispute Reasons ..................... 779
14 October 2023 Visa Public 39

© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-122: Dispute Condition 13.5: Misrepresentation — Dispute Rights ......................... 780
Table 11-123: Dispute Condition 13.5: Misrepresentation — Invalid Disputes ....................... 781
Table 11-124: Dispute Condition 13.5: Misrepresentation — Dispute Time Limit .................. 782

Table 11-125: Dispute Condition 13.5: Misrepresentation — Dispute Processing
RequiremMeNts . 782

Table 11-126: Dispute Condition 13.5: Misrepresentation — Dispute Response Processing

ReqQUIrEM NS 784
Table 11-127: Dispute Condition 13.6: Credit Not Processed — Dispute Reasons .................. 784
Table 11-128: Dispute Condition 13.6: Credit Not Processed — Dispute Rights ................... 785
Table 11-129: Dispute Condition 13.6: Credit Not Processed — Invalid Disputes ................... 785
Table 11-130: Dispute Condition 13.6: Credit Not Processed — Dispute Time Limit ............... 786

Table 11-131: Dispute Condition 13.6: Credit Not Processed — Dispute Processing
ReqUIrEM NS 786

Table 11-132: Dispute Condition 13.6: Credit Not Processed — Dispute Response
Processing Requirements ... . 787

Table 11-137: Dispute Condition 13.7: Cancelled Merchandise/Services — Dispute
Processing Requirements ... .. 791

Table 11-138: Dispute Condition 13.7: Cancelled Merchandise/Services — Dispute Response
Processing Requirements ... 794

Table 11-139: Dispute Condition 13.8: Original Credit Transaction Not Accepted — Dispute
REASONS .. 795

14 October 2023 Visa Public 40
© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Table 11-140: Dispute Condition 13.8: Original Credit Transaction Not Accepted — Invalid
DS PUL S 795

Table 11-141: Dispute Condition 13.8: Original Credit Transaction Not Accepted — Dispute
Time Limit o 796

Table 11-142: Dispute Condition 13.8: Original Credit Transaction Not Accepted — Dispute
Processing Requirements ... . 796

Table 11-143: Dispute Condition 13.8: Original Credit Transaction Not Accepted — Dispute
Response Processing Requirements ... ... ... 797

Table 11-148: Dispute Condition 13.9: Non-Receipt of Cash at an ATM — Dispute
Processing Requirements ... 799

Table 11-149: Dispute Condition 13.9: Non-Receipt of Cash at an ATM — Dispute Response

Processing Requirements ... . 799
Table 11-150: Pre-Compliance Time Limits ... ... 801
Table 11-151: Compliance Time Limits ... 802
Table 11-152: Chargeback Reduction Service Returned or VROL Prevented Valid Dispute,

Dispute Response, or Pre-Arbitration Attempt for Invalid Data ..................... 803
Table 11-153: Cardholder Letter Required for Legal Purposes ....................................... 804
Table 11-154: Authorization Received after Decline Response on Counterfeit Card ............. 804
Table 11-155: Fraudulent Multiple Transactions ... 805
Table 11-156: Fraudulent Credits ... 805
Table 11-157: ATM Deposit — No Documentation Received for Deposit Return Item .......... . 806

Table 11-158: ATM Deposit — Cardholder Did Not Receive Credit or Settlement Amount 806

14 October 2023 Visa Public 41
© 2014—2023 Visa. All Rights Reserved.



Tables
Visa Core Rules and Visa Product and Service Rules

Did Not Match

Table 11-159: ATM Adjustment for Fraudulent Transactions ......................................... 807
Table 11-160: Rapid Dispute Resolution — Credit Issued ... 807
Table 12-1: Non-Compliance Assessments for Failure to Report Fraud ............................ 811

Table 12-2: Member Non-Compliance Assessments for Non-Compliance with the Chip
Interoperability Compliance Program — AP Region, Canada Region, CEMEA
Region, LAC Region, USReQION ... 812

Table 12-3: Member Non-Compliance Assessments for Non-Compliance with the Chip
Interoperability Compliance Program — Europe Region ... 812

Table 12-4: Non-Compliance Assessments for Member Failure to Meet Marketplace
RequiremMeNnts . 815

Table 12-5: Non-Compliance Assessments for the Account Information Security Program —

AP Region, Canada Region, CEMEA Region, LAC Region, US Region ................. 817
Table 12-6: Non-Compliance Assessments for the Account Information Security Program —
EUurope RegioNn ... . 817
Table 12-7: PIN Security Non-Compliance Assessments ............................................... 819
Table 12-8: Non-Compliance Assessments for Excessive Disputes or Fraud Activity-to-Sales
RATIO 820
Table 12-9: Non-Compliance Assessments for Enumeration Attacks ................................. 821
Table 12-10: Non-Compliance Assessments for Excessive Disputes or Fraud Activity-to-
Sales Ratio ... 821
Table 12-11: Non-Compliance Assessments for VDMP — Standard Program ....................... 822
Table 12-12: Non-Compliance Assessments for VDMP — Excessive/High-Risk Program ... 823
Table 12-13: Non-Compliance Assessments for VFMP — Standard Timeline ... 826
Table 12-14: Non-Compliance Assessments for VFMP — High-Risk/Excessive Timeline ........ 826
Table 12-15: Non-Compliance Assessments Related to Third Party Agents .......................... 827
14 October 2023 Visa Public 42

© 2014—2023 Visa. All Rights Reserved.



Summary of Changes
Visa Core Rules and Visa Product and Service Rules

Summary of Changes

Summary of Changes since the 15 April 2023 Visa Core Rules and Visa
Product and Service Rules

This section provides an overview of all the changes that have been made to the Visa Core Rules
and Visa Product and Service Rules since its last publication. Changes are listed by region and then
alphabetically.

In addition to the changes detailed in the table below, editorial revisions have been made to ensure
consistency and clarity and to delete obsolete or redundant language, and most effective dates
older than 6 months have been deleted.

Global or Multi-Regional | AP | Canada | CEMEA | Europe | LAC | US

Region(s) Change Overview

Global or Multi-Regional Changes

Global Acceptance Device Requirements Updated
Effective 22 July 2023, 14 October 2023, and 1 January 2024
Rules impacted:

Section 5.6.1.1, Acceptance Device Requirements, ID# 0028045

Global Account Funding Transaction (AFT) Requirements Updated for Liquid and
Cryptocurrency Assets

Effective 20 January 2024
Rules impacted:

Section 4.37.1.1, Visa Flexible Credential — Issuer Requirements, ID# 0030961

14 October 2023 Visa Public 43
© 2014—2023 Visa. All Rights Reserved.



Summary of Changes

Visa Core Rules and Visa Product and Service Rules

Region(s)

Change Overview

Section 5.3.1.4, Acquirer, Payment Facilitator, and Sponsored Merchant

Global

Account Funding Transactions (AFT) and Original Credit Transactions (OCT)
Requirements

Effective 13 April 2024
Rules impacted:

Section 1.8.1.1, Original Credit Acceptance, ID# 0004062

Global

Approval Response Validity Timeframes and Acquirer Processing Timeframes
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Region(s)

Change Overview

Effective 13 April 2024
Rules impacted:

Section 1.11.1.1, Attempt to Settle, ID# 0003287

Global

Digital Merchant Fraud Monitoring in the Visa Fraud Monitoring Program

14 October 2023
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Region(s)

Change Overview

(VEMP)
Effective 1 October 2023
Rule impacted:

Section 10.4.5.1, Visa Fraud Monitoring Program (VFMP), ID# 0029288

Global

Dispute Clarification for Offline Authorized Chip Transactions under Dispute
Condition 10.1: EMV Liability Shift Counterfeit Fraud

Effective 22 July 2023
Rule impacted:

Section 11.7.2.1, Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud —

Global

Fraud Disputes for Visa B2B Virtual Payments Program Transactions
Effective 14 October 2023 and 13 April 2024
Rules impacted:

Section 11.4.3, Minimum Dispute Amounts, ID# 0030219

Global

Issuer Enrollment in Visa Account Updater (VAU)
Effective 14 October 2023
Rule impacted:

Section 8.6.1.1, Issuer Use of Visa Account Updater, ID# 0029869

Global

Marketplace Reporting Updates

Effective the January 2024 Operating Certificate submission
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Region(s)

Change Overview

Rule impacted:

Section 5.3.4.5, Reporting Requirements for Acquirers of Marketplaces, ID#

Global

Original Credit Transaction (OCT) Faster Refund Requirements Introduced
Effective 20 January 2024
Rules impacted:

Section 1.4.4.4, Issuer Credit Transaction Posting, ID# 0025743

Global

Personalization Validation Testing (PVT) Requirements
Effective 16 January 2026
Rule impacted:

Section 4.1.19.46, Chip Personalization Validation Testing (PVT) Requirements,

Global

Power Cards Visa Product Brand Standards Introduced
Effective 14 October 2023
Rules impacted:

Section 4.1.19.16, Cardholder Verification Method Preferences, ID# 0008186

Global

Response Codes Updated
Effective 13 April 2024
Rule impacted:

Section 7.3.6.3, Use of Authorization Response Codes, ID# 0030640

14 October 2023
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Region(s) Change Overview

Global Tap to Phone Rules Introduced
Effective 14 October 2023
Rules impacted:
Section 5.6.1.1, Acceptance Device Requirements, ID# 0028045
Section 5.6.2.3, Deployment of Contactless-Only Acceptance Devices, ID#
0026670
Section 5.6.3.1, Tap to Phone Solution — Acquirer Requirements, ID# 0037002
Visa Supplemental Requirements List
Tap to Phone Solution, ID# 0031003

Global Visa Account Screen and Card Recovery Bulletin Rules Updated
Effective 14 October 2023
Rules impacted:
Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#
0008901
Section 5.7.2.1, Merchant Requirement to Check the Card Recovery Bulletin
(CRB), ID# 0003010
Section 5.8.2.3, EMV Liability Shift — Acquirer Liability for Account Generated
Counterfeit Fraud, ID# 0001819
Section 5.8.2.7, Acquirer Liability for Chip Transactions in Card-Present
Environment — Canada Region, ID# 0004884
Section 7.3.5.1, Visa Account Screen Updates, ID# 0003235
Section 8.4.2.2, Original Credit Transactions — Conditions for Use of a Deposit-
Only Account Number, ID# 0006983
Section 10.7.1.1, Merchant Procedures for Suspected Fraud, ID# 0002350
Section 10.7.2.1, Card Recovery Bulletin (CRB) Dispute Rights, ID# 0003981
Section 11.8.1.1, Dispute Condition 11.1: Card Recovery Bulletin — Dispute
Reasons, ID# 0030261
Section 11.8.1.2, Dispute Condition 11.1: Card Recovery Bulletin — Invalid
Disputes, ID# 0030262
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Region(s)

Change Overview

Section 11.8.1.3, Dispute Condition 11.1: Card Recovery Bulletin — Dispute Time

Global

Visa B2B Virtual Payments Program Renamed to Visa Commercial Choice
Travel Program

Visa Flexible Rate B2B Virtual Program including Program Updates Renamed
to Visa Commercial Choice Omni Program

Effective 15 October 2023
Rules impacted:

Section 2.9.1.1, Host Country Activity — European Economic Area, ID# 0029790
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Region(s)

Change Overview

Global

Visa Fraud Dispute Monitoring Rule Change and Dispute Card-Absent
Environment Data Clarification

Effective 14 October 2023
Rules impacted:

Section 10.4.3.5, Visa Fraud Dispute Monitoring Program (VFDMP), ID# 0031010

Global

Visa Issuer Monitoring Program (VIMP) Rule Clarifications
Effective 14 October 2023
Rule impacted:

Section 10.4.8.1, Visa Issuer Monitoring Program (VIMP), ID# 0030598

Global

Visa PIN Security Program Sunset
Effective 1 October 2023
Rules impacted:

Section 10.9.1.1, Visa PIN Security Requirements, ID# 0027086

Global

Visa Secure Program Updates
Effective 14 October 2023
Rules impacted:

Section 4.1.17.3, Visa Token Service — Issuer Use of Token Requestor Data, ID#

Global

Visa-Administered Bilateral Agreement Introduced
Effective 22 July 2023

Rules impacted:

14 October 2023
© 2014—2023 Visa. All Rights Reserved.

Visa Public 50




Summary of Changes

Visa Core Rules and Visa Product and Service Rules

Region(s) Change Overview
Section 1.9.2.2, Interchange Reimbursement Fee (IRF) Compliance Filing
Requirements, ID# 0007501
Visa-Administered Bilateral Agreement, ID# 0030999

AP Visa Integrity Risk Program (VIRP) Pricing Will Be Introduced in AP, Canada,
CEMEA, Europe, and LAC

Canada
Effective 1 October 2023 (Europe)

CEMEA
Effective 1 April 2024 (AP, CEMEA, and LAC)

Europe
Effective 12 April 2024 (Canada)

LAC
Rules impacted:
Section 12.3.1.1, High-Risk Internet Payment Facilitator Registration Non-
Compliance Assessments, ID# 0026334
Section 12.6.6.1, High-Integrity Risk Acquirer Registration Non-Compliance, ID#
0026381

AP Complete and Valid Transaction Data Requirements Updated

CEMEA Effective 13 April 2024

Rule impacted:

Section 1.7.2.1, Complete and Valid Transaction Data, ID# 0008752

AP (except Australia,
India, Japan, Malaysia,
New Zealand)

us

Visa Easy Payment Service (VEPS) Requirements Updated
Effective 14 October 2023
Rules impacted:

Section 5.8.12.1, Visa Easy Payment Service (VEPS) Transaction Qualifying

CEMEA (Egypt, Lebanon,
Morocco, United Arab

Floor Limits in CEMEA and Online Authorization Requirements in Europe
Updated

Emirat
mirates) Effective 14 October 2023
Europe
P Rule impacted:
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Region(s)

Change Overview

Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#

Asia-Pacific Region-Specific Changes

AP

Issuer Enrollment in Visa Account Updater (VAU) Expansion
Effective 14 October 2023, 13 April 2024, and 19 October 2024
Rule impacted:

Section 8.6.1.1, Issuer Use of Visa Account Updater, ID# 0029869

AP (Hong Kong,
Malaysia, Taiwan)

Floor Limits Updated for Hong Kong, Malaysia, and Taiwan
Effective 14 October 2023 and 19 October 2024
Rule impacted:

Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#

Canada Region-Specific Changes

Canada

There are no changes specific to this region in this publication.

Central and Eastern Europe, Middle East and Africa Region-Specific Changes

CEMEA

Payment Facilitator Certification Requirements Introduced
Effective 14 October 2023
Rules impacted:

Section 5.3.1.3, Acquirer Requirements for Contracting with Payment Facilitators,

CEMEA (Albania,
Azerbaijan, Bosnia and
Herzegovina, Botswana,
Egypt, Georgia, Ghana,
Kazakhstan, Kenya,

Cash-Back Requirements Updated
Effective 14 October 2023
Rule impacted:

Section 5.8.1.4, Cash-Back Requirements, ID# 0002971

14 October 2023
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Region(s)

Change Overview

Kosovo, Kyrgyzstan,
Malawi, Mauritius,
Montenegro,
Mozambique, North
Macedonia, Rwanda,

Africa, Tajikistan,
Tanzania, Uganda,
Ukraine, Uzbekistan,
Zambia, Zimbabwe)

Serbia, Seychelles, South

CEMEA (Lebanon)

Visa Easy Payment Service Limit Changes for Transactions in Lebanon
Effective 15 August 2023 and 13 April 2024
Rule impacted:

Section 5.8.12.2, Maximum Transaction Amounts for Visa Easy Payment Service

CEMEA (Saudi Arabia,
Qatar)

Visa Installment Solution (VIS) Enabled in Qatar and Saudi Arabia
Effective 13 April 2024
Rules impacted:

Section 4.1.1.17, Visa Installment Solution (VIS) Issuer Requirements — CEMEA

Europe Region-Specific Changes

Europe Card Verification Value 2 (CVV2) Requirements
Effective 13 April 2024
Rule impacted:
Section 10.12.3.5, Card Verification Value 2 (CVV2) Requirements - Europe
Reglon, ID# 0029600
Europe Click to Pay with FIDO Biometric Authentication Introduced
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Region(s)

Change Overview

Effective 14 October 2023
Rule impacted:

Section 4.1.23.1, Click to Pay FIDO Biometric Authentication — Europe Region,

Europe

Prepaid as an Account Funding Source for Platinum Business, Infinite
Business, and Corporate Cards

Effective 13 April 2024
Rules impacted:

Section 4.13.1.1, Visa Commercial Card Issuance Requirements, ID# 0003173

Europe

Visa Alias Directory Service
Effective 19 October 2024
Rules impacted:

Section 7.3.13.1, Visa Alias Directory Service — Europe Region, ID# 0031007

Europe

Visa Merchant Screening Service — Data Protection Rule Removed
Effective through 14 October 2023
Rule impacted:

Section 10.18.1.2, Visa Merchant Screening Service — Data Protection

Europe

Visa Risk Based Authentication Score
Effective 1 July 2023
Rules impacted:

Section 10.12.4.1, Visa Risk Based Authentication Score — Europe Region, ID#
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0031075
Visa Supplemental Requirements List
Europe What To Do If Compromised: Visa Europe Data Compromise Procedures

Sunset
Effective 14 October 2023
Rules impacted:

Section 10.3.1.1, Requirement to Investigate Suspected or Confirmed Loss, Theft,

Europe (Austria,
Netherlands,
Switzerland)

Click to Pay Enrollment Introduced in Austria, Netherlands, and Switzerland
Effective 13 April 2024
Rule impacted:

Section 4.1.16.1, Click to Pay — Card Enrollment, ID# 0026989

Europe (Belgium,
Luxembourg, Portugal)

Visa Workplace Benefits Card Introduced in Belgium, Luxembourg, and
Portugal

Effective 14 October 2023
Rules impacted:

Section 1.7.4.1, Issuer Requirement to Evaluate Each Transaction, ID# 0029326

Europe (Czech Republic,
France, Greece, Ireland,

Visa Flexible Credential Launched in Additional Markets

Effective 23 November 2023
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Region(s)

Change Overview

Italy, Portugal, Romania,
Spain)

Rule impacted:

Section 4.37.1.1, Visa Flexible Credential — Issuer Requirements, ID# 0030961

Europe (Denmark,
Finland, Iceland, Norway,
Sweden)

Consumer Choice of Payment Scheme in Digital Wallets in Denmark, Finland,
Iceland, Norway, and Sweden

Effective 13 April 2024
Rule impacted:

Section 4.1.9.7, Cards that Support Multiple Payment Schemes — Issuer

Europe (France)

Domestic Exemptions Removed for Consumer Dispute Rules in France
Effective 13 April 2024
Rules impacted:

Section 11.10.2.2, Dispute Condition 13.1: Merchandise/Services Not Received —

Europe (Hungary)

Visa Cash-Back Service Introduced in Hungary
Effective 21 July 2023
Rules impacted:

Section 4.1.22.1, Card Personalization — Europe Region, ID# 0030960

Europe (United
Kingdom)

Visa Installment Solution (VIS) Enabled in United Kingdom

Effective 19 October 2024 and 19 April 2025
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Region(s)

Change Overview

Rules impacted:

Section 4.1.1.17, Visa Installment Solution (VIS) Issuer Requirements — CEMEA

Latin America and Caribbe

an Region-Specific Changes

LAC

Visa Consumer and Commercial Product Core Cards Benefits
Effective 14 October 2023
Rules impacted:

Section 4.1.2.2, Visa Consumer Product Core Card Benefits — LAC Region, ID#

LAC (Brazil)

Visa Consumer Affluent Product Core Cards Benefits in Brazil
Effective 1 July 2023
Rule impacted:

Section 4.1.2.2, Visa Consumer Product Core Card Benefits — LAC Region, ID#

LAC (Chile) Visa Consumer Affluent Product Core Cards Benefits in Chile
Effective 1 July 2023
Rule impacted:
Section 4.1.2.2, Visa Consumer Product Core Card Benefits - LAC Region, ID#
0029542
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Region(s)

Change Overview

LAC (Peru)

Visa Cash-Back Service Introduced in Peru
Effective 14 October 2023
Rule impacted:

Section 5.8.1.4, Cash-Back Requirements, ID# 0002971

US Region-Specific Changes

us

Credit Card Application (CCA) Data Submission and Prepaid Clearinghouse
Service (PCS) Updates

Effective 1 November 2024
Rules impacted:

Section 10.6.1.1, Prepaid Clearinghouse Service (PCS) Participation — US Region,

us

Issuer Token Performance Standards Introduced
Effective 10 October 2024
Rule impacted:

Section 4.1.17.1, Visa Token Service (VTS) Issuer Participation Requirements, ID#

us

Issuers’ Clearinghouse Service (ICS) Sunset
Effective 14 October 2023
Rules impacted:

Visa Supplemental Requirements List

14 October 2023
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Change Overview

us

Partial Authorization Service Requirements Updated
Effective 13 April 2024
Rules impacted:

Section 7.3.9.1, Partial Authorization Service — Acquirer Requirements, ID#

us

Visa Fleet Merchant Discount Program Launched
Effective 13 April 2024
Rules impacted:

Section 4.22.2.1, Visa Fleet Merchant Discount Program Issuer Requirements — US

us

Visa Infinite Business
Effective 14 October 2023
Rule impacted:

Section 4.18.3.4, Visa Infinite Business Card Credit Limit Non-Compliance

us

Visa Integrity Risk Program (VIRP) US Pricing Changes
Effective 1 April 2024
Rules impacted:

Section 12.3.1.1, High-Risk Internet Payment Facilitator Registration Non-
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Introduction

The Visa Rules

’The Visa Core Rules and Visa Product and Service Rules

Introduction to the Visa Core Rules and Visa Product and Service Rules

Visa has established rules that are designed to minimize risks and provide a common, convenient,
secure, and reliable global payment experience while supporting geography-specific rules that
allow for variations and unique marketplace needs. They are set and modified by Visa to support
the use and advancement of Visa products and services, and represent a binding contract between
Visa and each Member.

The Visa Core Rules contain fundamental rules that apply to all Visa system participants and specify
the minimum requirements applicable to all Members to uphold the safety, security, soundness,
integrity, and interoperability of the Visa system.

The Visa Product and Service Rules contain rules that apply to Visa system participants based on
use of a product, service, the Visa-Owned Marks, VisaNet, the dispute resolution process, and other
aspects of the Visa payment system. The Visa Product and Service Rules also include operational
requirements related to the Visa Core Rules.

The Visa Supplemental Requirements are Visa- or third-party-administered documents or websites
that contain requirements beyond the content of the Visa Core Rules and Visa Product and Service
Rules (for example: Visa Product Brand Standards, BASE Il Clearing Services, Payment Card Industry

ID# 0020308 Edition: Oct 2023 | Last Updated: Apr 2017

Writing Conventions

The following conventions apply to the Visa Core Rules and Visa Product and Service Rules:

e "Visa" refers to any Visa Region, office, management, or committee.

 If the singular is used, it means the plural, and the plural means the singular. For example: “A
Merchant must...” means that “All Merchants must..."

e Responsibility is assigned to a Member. For example: “A Merchant must...” means “An Acquirer
must ensure that its Merchant...”
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 Capitalized words have a meaning defined in the Glossary, except for the names of some Visa
products or services, which are capitalized but not defined.

e Defined terms are often combined.

ID# 0020313 Edition: Oct 2023 | Last Updated: Apr 2016

Changes to the Visa Core Rules and Visa Product and Service Rules

Changes to the Visa Core Rules and Visa Product and Service Rules are communicated and identified
as part of the "Summary of Changes” for each edition.

Unless an effective date is specified in the text for a change to the Visa Core Rules and Visa Product
and Service Rules, all changes are effective on the publication date.

ID# 0020315 Edition: Oct 2023 | Last Updated: Oct 2014

Unique Rule IDs and Additional Information

The bar below each rule contains the following information:

Information in Rule ID

ID# A unique 7-digit identification code that includes leading zeros. This unique ID remains with
each rule for the life of that rule.

Edition The month/year of the current edition of the Visa Core Rules and Visa Product and Service
Rules
Last The month/year in which the rule was last changed
Updated
ID# 0020316 Edition: Oct 2023 | Last Updated: Oct 2015
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1Visa Core Rules
Visa Core Rules and Visa Product and Service Rules

1 Visa Core Rules

1.1 General

‘ 1.1.1 Governance

1.1.1.1 Applicability of Rules

All participants in the Visa system are subject to and bound by the Visa Charter Documents and the
Visa Rules, as applicable based on the nature of their participation and geography. In the event of any
conflicts between the Visa Charter Documents and the Visa Rules, conflicts will be resolved in the
following order of precedence:

* Visa Charter Documents

* Visa Core Rules

 Published domestic rules within the Europe Region (if applicable)
 Visa International Travelers Cheque Operating Regulations (if applicable)
» V PAY Core Rules and V PAY Product and Service Rules (if applicable)

* Visa Product and Service Rules

* Visa Supplemental Requirements

Any use of or participation in any Visa services or products not covered in the Visa Rules will be
governed by applicable participation agreements and associated documentation.

Previously, rules were contained in the Visa International Operating Regulations, Visa Europe
Operating Regulations, other operating regulations or rules, extension documents, and certificates of
incorporation and bylaws of various Visa entities.

The Visa Rules represent modifications and amendments to such existing Visa rules and
requirements, which continue in substance and effect except as expressly modified in the Visa Rules.
By reorganizing and renaming this body of requirements, Visa does not intend to modify the
meaning or enforceability of any Visa published documents, forms, or contracts to which Visa is a
party, or any contracts that are required by Visa to include provisions to comply with Visa's certificate
of incorporation or bylaws, operating regulations, or other Visa requirements. Regardless of whether
this document or other documents refer to these requirements as the Visa International Operating
Regulations or by other prior naming conventions, such references are deemed to refer to and
incorporate the Visa Rules.

ID# 0007750 Edition: Oct 2023 | Last Updated: Apr 2023
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1.1.1.2 Applicability of Processing Rules — Europe Region

In the Europe Region: A Member is not subject to or bound by processing rules in the Visa Core Rules
and Visa Product and Service Rules where it is indicated that such processing rules do not apply to a
Member.

A Member is subject to all applicable rules set out in the Visa Europe Operating Regulations —
Processing for:

* Interregional Transactions processed through Visa systems

e Intraregional Transactions and Domestic Transactions processed through Visa systems, if the
Member has elected to use Visa as its Visa Scheme Processor

ID# 0029986 Edition: Oct 2023 | Last Updated: Oct 2016

1.1.1.3 Compliance with Laws and Regulations

Each Member must comply with all applicable laws, regulations, and other legal requirements
including, but not limited to, laws and regulations regarding banking, financial institutions, payment
systems, foreign currency exchange, money transmission, anti-money laundering, anti-terrorist
financing, sanctions (such as those administered by the US Department of the Treasury’s Office of
Foreign Assets Control or the Australian Government’s Department of Foreign Affairs and Trade),
privacy and security, consumer protection, and trademarks and copyright for each country in which
the Member operates. Each Member is also responsible for ensuring that any of its affiliates,
subsidiaries, parent companies, third-party agents, Merchants, and any other of its appointed agents
participating in Visa's system comply with all applicable laws, regulations, and other legal
requirements applicable to each country in which its affiliates, subsidiaries, parent companies, third-
party agents, Merchants, and other appointed agents operate. Each Member is encouraged to
consult with its own legal counsel to ensure that it is in full compliance with all applicable laws,
regulations, and other legal requirements in each country in which the Member operates.

A Transaction must be legal in both the Cardholder’s jurisdiction and the Merchant Outlet’s
jurisdiction.

In the event of any conflict between the Visa Rules and any applicable laws or regulations, the
requirements of the laws or regulations govern.

ID# 0000385 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.6 Use of the Visa Rules

The Visa Rules are only to be reviewed or used in connection with Visa payment services and must
not be used, modified, copied, downloaded, transferred, or printed in part or in total for any other
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purpose without the express written permission of Visa.

The Visa Rules govern the relationship between Visa and its Members and their agents. The Visa
Rules do not constitute a contract, promise, or representation or confer any rights, privileges, or
claims of any kind as to any third parties.

Visa may amend, modify, delete, or otherwise change the Visa Rules at any time. Changes will be
reflected in the next edition of the Visa Rules.

Rules that do not have a geography-specific (Visa Region or country) indication in the title or
language of a rule apply to all Members unless noted otherwise. Geography-specific rules apply only
to the operations of Members within the relevant geography.

ID# 0007428 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.1.7 Restricted Use of Visa Systems and Services

Any entity that accesses or uses a Visa system and/or service must both:

 Restrict its use of the Visa system and/or service to purposes expressly approved by Visa

e Comply with Visa requirements and documentation for system and/or service access and use

ID# 0003331 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.8 Provision of Updates and Support for Visa Products and Services

Unless otherwise specified in the Visa Rules or agreed in a separate written agreement, Visa has no
obligation to provide replacements, updates, upgrades, modifications, or any other support and
maintenance for any Visa products or services.

In the event any updates are made available to Members or if Visa requires a Member to make
system changes, the Member must do all of the following:

e Respond to and implement, as specified by Visa, the updates or system changes required by Visa

» Ensure that its agreements with Cardholders, Merchants, Visa-approved manufacturers, Third-Party
Personalizers, and agents allow for the implementation of updates or system changes required by
Visa

* Include in its agreements with Cardholders, Merchants, Visa-approved manufacturers, Third-Party
Personalizers, and agents the Member's obligation to inform the contracted entity, in a timely
manner, of any major updates or system changes implemented by Visa or the Member

The updates shall be deemed part of the Visa products or services and subject to the applicable
terms and conditions under the Visa Rules.
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ID# 0029560 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.9 Restriction on Use of Visa Materials

Unless otherwise expressly permitted in the Visa Rules, a Member must not, and must not permit or
enable others to, do any of the following:

» Use or make copies, in whole or in part, of any aspect of any software, software development kits,
APIs, documentation, tools, or other materials provided to the Member in connection with a Visa
product, service, and/or program

* Disclose or distribute any Visa materials or any implementations thereof

» Reverse engineer, decompile, disassemble, or otherwise attempt to obtain the underlying ideas,
algorithms, structure, or organization of any Visa product or service, or any component thereof,
except to the extent that any of the foregoing are not permitted to be restricted under applicable
laws or regulations

» Attempt to defeat, avoid, bypass, remove, deactivate, or otherwise circumvent any software
protection or security mechanisms in any Visa product or service, or any related component

 Alter or remove any copyright, trademark, trade name, patent, or other proprietary rights notice,
legend, symbol, or the like appearing on or in any Visa materials

ID# 0030681 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.10 Countries and Territories in Visa Regions

The Visa Regions are comprised of the countries and/or territories listed below.

Table 1-1: Asia-Pacific Region

Countries/Territories

American Samoa; Australia (including Cocos [Keeling] Islands, Heard Island and McDonald Islands, Norfolk
Island, Lord Howe Island, Macquarie Island); Bangladesh; Bhutan; British Indian Ocean Territory; Brunei;
Cambodia; Mainland China; Cook Islands; Crozet Islands; Democratic People’s Republic of Korea; Fiji
(including Rotuma Island); French Polynesia; Guam; Hong Kong; India; Indonesia; Japan; Kerguelen Island;
Kiribati (including Canton and Enderbury Islands, Christmas Island (Kiritimati), Fanning Island, Malden Island,
Starbuck Island, Washington Island); Laos; Macau; Malaysia; Maldives; Marshall Islands; Mascarene Islands;
Micronesia; Mongolia; Myanmar; Nauru; Nepal; New Caledonia; New Zealand (including Antipodes Island,
Auckland Island, Bounty Island, Campbell Island, Chatham Island, Kermadec Island, Stewart Island); Niue;
Northern Mariana Islands; Palau; Papua New Guinea; Pescadores Island; Philippines; Pitcairn Islands; Republic
of Korea; Rodrigues Island; Samoa; Singapore; Solomon Islands; Sri Lanka; St. Paul Island; Taiwan; Thailand;
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Table 1-1: Asia-Pacific Region (continued)

Countries/Territories

Timor-Leste; Tokelau; Tonga; Tuvalu; US Minor Outlying Islands (including Baker Island, Howland Island,
Jarvis Island, Johnston Island, Midway Island, Palmyra Island, Wake Island); Vanuatu; Vietnam; Wallis and
Futuna

Table 1-2: Canada Region

Countries/Territories

Canada

Table 1-3: Central and Eastern Europe, Middle East and Africa Region

Countries/Territories

Afghanistan; Albania; Algeria; Angola; Armenia; Azerbaijan; Bahrain; Belarus; Benin; Bosnia and Herzegovina;
Botswana; Bouvet Island; Burkina Faso; Burundi; Cameroon; Cape Verde; Central African Republic; Chad;
Comoros; Congo (Brazzaville); Cote d'lvoire (lvory Coast); Democratic Republic of the Congo; Djibouti; Egypt;
Equatorial Guinea; Eritrea; Eswatini; Ethiopia; Gabon; Gambia; Georgia; Ghana; Guinea; Guinea-Bissau; Iran;
Iraqg; Jordan; Kazakhstan; Kenya; Kosovo; Kuwait; Kyrgyzstan; Lebanon; Lesotho; Liberia; Libya; Madagascar;
Malawi; Mali; Mauritania; Mauritius; Moldova; Montenegro; Morocco; Mozambique; Namibia; Niger; Nigeria;
North Macedonia; Oman; Pakistan; Qatar; Rwanda; Saint Helena, Ascension, and Tristan da Cunha (including
Gough Island); Sao Tome and Principe; Saudi Arabia; Senegal; Serbia; Seychelles; Sierra Leone; Somalia; South
Africa; South Sudan; State of Palestine; Sudan; Syria; Tajikistan; Tanzania; Togo; Tunisia; Turkmenistan;
Uganda; Ukraine; United Arab Emirates; Uzbekistan; Western Sahara; Yemen; Zambia; Zimbabwe

Table 1-4: Europe Region

Countries/Territories

Andorra; Austria; Bear Island; Belgium; Bulgaria; Channel Islands; Croatia; Cyprus; Czech Republic; Denmark;
Estonia; Faroe Islands; Finland (including Aland Islands); France (including French Guiana, Guadeloupe,
Martinique, Mayotte, Reunion, Saint Barthelemy, Saint Martin); Germany; Gibraltar; Greece; Greenland;
Hungary; Iceland; Republic of Ireland; Isle of Man; Israel; Italy; Latvia; Liechtenstein; Lithuania; Luxembourg;
Malta; Monaco; Netherlands; Norway; Poland; Portugal (including Azores, Madeira); Romania; San Marino;
Slovakia; Slovenia; Spain (including Canary Islands, Ceuta, Melilla); Sweden; Switzerland; Turkiye; United
Kingdom; Vatican City
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Table 1-5: Latin America and Caribbean Region

Countries/Territories

Anguilla; Antigua and Barbuda; Argentina; Aruba; Bahamas; Barbados; Belize; Bermuda; Bolivia; Bonaire, Sint
Eustatius, and Saba; Brazil; British Virgin Islands; Cayman Islands; Chile; Colombia; Costa Rica; Cuba; Curacao;
Dominica; Dominican Republic; Ecuador; El Salvador; Falkland Islands; Grenada; Guatemala; Guyana; Haiti;
Honduras; Jamaica; Mexico; Montserrat; Nicaragua; Panama; Paraguay; Peru; Puerto Rico; Saint Kitts and
Nevis; Saint Vincent and the Grenadines; Sint Maarten; St. Lucia; Suriname; Trinidad and Tobago; Turks and
Caicos Islands; U.S. Virgin Islands; Uruguay; Venezuela

Table 1-6: US Region

Countries/Territories

United States of America

ID# 0027823 Edition: Oct 2023 | Last Updated: Apr 2023

1.1.1.12 Visa Canada Member Responsibilities — Canada Region

In the Canada Region: A Member must perform obligations imposed on Visa Canada under the Visa
Rules that arise out of Interchange or a Transaction resulting in Interchange between the Member
and a non-Member of Visa Canada.

A Member must not do anything to cause Visa Canada to violate the Visa Rules.

ID# 0003768 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.1.13 Obligation to Comply with the Code of Conduct — Canada Region

In the Canada Region: All Members must abide by the Code of Conduct for the Credit and Debit Card
Industry as it may be amended from time to time and adopted by Visa (the “"Code”).

Each Member acknowledges and agrees that Visa may interpret the Code in accordance with any
published interpretation bulletins or guidance issued by the Financial Consumer Agency of Canada.

Members must ensure that all participants for which the Member is responsible under the Visa Rules,
including participants that interact directly or indirectly with Merchants or Cardholders (including
without limitation, VisaNet Processors and Third Party Agents) on behalf of the Member must abide
by the Code.
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All Members are required, on an annual basis, to submit to Visa by 31 January of each year, an
officer's Attestation of Compliance, confirming its compliance with the Code.

Visa may require periodic reviews to oversee and monitor compliance with the Code of Conduct and
will provide Members with a minimum of 30 calendar days’ notice of such reviews.

A Member that fails to submit a completed officer’s Attestation of Compliance or to provide Visa with
information required due to the review will be subject to a non-compliance assessment of CAD
100,000 per month of non-compliance.

Visa may, in its sole discretion, charge any Member or Members fees charged to Visa Canada by the
Financial Consumer Agency of Canada with respect to compliance with the Code, where such fee is
attributable to that Member or its VisaNet Processor or its Third Party Agent.

ID# 0025973 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.14 Visa U.S.A., Inc. Member Responsibilities — US Region

In the US Region: A Member must perform all obligations imposed on Visa U.S.A. Inc. under the Visa
Rules that arise out of Interchange or a Transaction resulting in Interchange between the Member
and a non-Member of Visa U.S.A. Inc.

The Member must not do anything to cause Visa U.S.A. Inc. to violate the Visa Rules. An Acquirer is
responsible for Visa Transactions it submits into Interchange regardless of the Acquirer’s ability to
return the Transaction to the Merchant for any reason.

ID# 0000349 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.15 Obligation to Comply with Code of Conduct — Europe Region (Germany)

In the Europe Region (Germany): A Member must comply with the Code of Conduct
(Verhaltenscodex).

An Acquirer must provide to its Merchants documentation outlining the relationship between the
Acquirer and the Merchant, which does not replace the written contract between the Acquirer and
Merchant.

An Acquirer must submit annually to Visa the following data:

» Number of newly acquired Merchants

e Number of closed Merchant accounts

ID# 0030042 Edition: Oct 2023 | Last Updated: Oct 2017
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1.1.2 Local, Domestic, and Regional Rules and Private Agreements

1.1.2.3 Transaction Country Rules

Regardless of how an Authorization or Transaction is routed or where it is processed, a Transaction is
subject to the applicable Visa Rules affecting the Transaction Country. These rules may be
superseded by either Private Agreements or the operating regulations of Group Members.

Private Agreements must exclude Interchange originating from an Airline that participates in the
International Airline Program.

ID# 0008844 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.3 Waivers

1.1.3.1 Waivers to the Visa Rules

A Member that cannot comply with a rule or requirement in the Visa Rules must submit a Waiver
request to Visa.

If the Member cannot comply due to applicable laws or regulations that contravene the Visa Rules,
Visa may require proof of the specific laws or regulations, in English or accompanied by a certified
English translation.

Visa will notify the Member in writing of its decision on a Waiver request. The Waiver is effective as
specified in such Notification.

Each Waiver granted by Visa is unique, may include specific conditions, and is limited only to the
specific circumstances of the individual request. A Member must not apply a previously granted
Waiver to any other future programs or services or consider a previously granted Waiver as
determining the outcome of future requests.

Visa may repeal, amend, extend, or revoke any Waiver upon Notification to the Member.

Effective 14 October 2023 An approved Waiver extension request will incur an assessment, as
specified in Section X.

ID# 0025926 Edition: Oct 2023 | Last Updated: Apr 2023
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1.1.4 Operating Certificates

1.1.4.1 Operating Certificate Filing

A Member, Sponsored Member, or Non-Member Administrator must submit a complete and
accurate Operating Certificate that includes all Transaction volume specified by Visa, including
Domestic Transactions (including On-Us Transactions), International Transactions, and Transactions
that are not processed through VisaNet, as applicable.

If a Member has a foreign Branch with an active Visa Program and/or an additional license, the
Member must submit a separate Operating Certificate for the foreign branch Transaction volume
and/or additional license Transaction volume.

A Sponsored Member must do one of the following:

« Include its volume within its Sponsor's total volume on the Operating Certificate’

» With prior Visa permission, submit its own Operating Certificate

The Member or Non-Member Administrator must use the currency and exchange rate provided by
Visa in the Operating Certificate tool.

The Operating Certificate must be executed by an authorized officer of the Member or Non-Member
Administrator.

The Member or Non-Member Administrator must maintain records that allow for an accurate
determination and verification of the information contained in each Operating Certificate and
provide the records upon Visa request.

" When a Sponsored Member has more than one Sponsor over a single quarter, the Sponsor with the relationship with the

Sponsored Member at the end of the quarter must submit the Sponsored Member's volume in its Operating Certificate
for the entire quarter.

ID# 0027829 Edition: Oct 2023 | Last Updated: Oct 2021

1.1.5 Confidentiality

1.1.5.1 Visa Confidential and Visa Restricted Materials - Member Responsibilities

A Member and its affiliates must comply, and must ensure that its Merchants and Agents comply,
with all of the following:

e Maintain Visa Confidential and Visa Restricted information in strict confidence

» Not disclose any Visa Confidential or Visa Restricted information, unless expressly permitted or
required by Visa
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» Store and handle Visa Confidential and Visa Restricted information in such a way as to prevent
unauthorized disclosure

» Take reasonable measures to protect Visa Confidential and Visa Restricted information and treat it
with at least the degree of care with which a Member treats its own confidential and proprietary
information, or in case of Visa Restricted information, as follows:

— Forinformation labeled or otherwise designated as Visa Restricted, in accordance with Visa
handling instructions, which may be delivered with its transmission or in its content

— For information labeled or otherwise designated as Visa Restricted — Personal Data, with the
strongest level of protection (including encryption or sufficient compensating controls, and
limited distribution for any transmissions) applied by the Member for its highly sensitive
information

» Disclose Visa Confidential or Visa Restricted information only to those employees with specific
need to know

» Immediately upon Visa request, return to Visa, or destroy, originals and all copies of any Visa
Confidential or Visa Restricted information in any medium and, if required by Visa, certify that it
has done so

» Notify Visa immediately in the event that the Member becomes legally compelled to disclose any
Visa Confidential or Visa Restricted information and, if legally required to disclose any Visa
Confidential or Visa Restricted information, only disclose that portion that it is legally required to
disclose

» Process and transfer personal data (whether or not it is classified as Visa Confidential or Visa
Restricted information) in accordance with the Visa Rules and applicable laws or regulations

ID# 0000467 Edition: Oct 2023 | Last Updated: Oct 2021

1.1.5.2 Confidentiality of VisaNet Information

Information regarding VisaNet is proprietary and Visa Confidential. A Member and its Merchants and
agents must take appropriate action, by agreement or otherwise, to ensure that its employees or
agents with access to VisaNet are all of the following:

» Advised of the confidential and proprietary nature of these systems
 Prohibited from providing access to or disclosing these systems to any third party

 Prohibited from using these systems for any purpose not authorized in the Visa Rules

ID# 0003669 Edition: Oct 2023 | Last Updated: Apr 2020
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1.1.5.3 Use or Disclosure of Confidential Information

A Member must not use any Visa confidential or proprietary information for any purpose other than
to operate its Visa Program as reasonably contemplated under the Visa Rules, unless expressly
permitted in writing and in advance, or required by Visa. A Member must not publish, disclose,
convey, or distribute to any person or organization, or use for filing patents, any Visa confidential or
proprietary information (including, but not limited to, documents, ideas, products, and data) without
the prior written approval of Visa.

This does not apply to:

A third party (organization, or person, including contractors), if both of the following apply:

— The third party is providing services to the Member and the disclosure is required to perform
services directly related to the Member's Visa Program

— The third party does not compete with Visa or its Members with respect to their Visa Programs
e The Member's parents or subsidiaries that do not participate in a competing payment program

 Information that has been publicly released by Visa

A Member that discloses information to a third party must have a written agreement with the third
party that it:

 Will not disclose the confidential information to any other third party

» Will use the confidential information only to provide services to the Member for use only with the
Member's Visa products and services

Any confidential information disclosed to the third party must comply with all of the following:

» Remain solely the property of Visa
e Bereturned to Visa immediately upon Visa request

e Be returned to the Member immediately upon termination of the relationship that required use of
the confidential information

The Member is responsible for the third party’s compliance with these conditions and must not allow
a non-Member VisaNet Processor to use the V.I.P. System or BASE Il unless the non-Member VisaNet
Processor has delivered to Visa a completed VisaNet Letter of Agreement.

Unauthorized use or disclosure of Visa Confidential information by a Member, or by a third party to
whom a Member has disclosed Visa Confidential Information, in connection with any patents or
patent applications grants to Visa a fully paid-up, royalty-free, worldwide, irrevocable license to
exercise all rights under that patent, including the right to grant and authorize sublicenses.

ID# 0006467 Edition: Oct 2023 | Last Updated: Oct 2020
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1.1.5.4 Confidentiality of Visa Systems Information

A Member, VisaNet Processor acting on behalf of a Member, Merchant or its agent, or Visa Direct
Connect Merchant' must take appropriate action to ensure that its employees or agents with access
to VisaNet or related documentation comply with all of the following:
 Are advised of the confidential and proprietary nature of these systems and documentation
» Use their best efforts to protect the VisaNet Access Points
* Are prohibited from both:

— Providing access to or disclosing these systems and documentation to any third party

— Using these systems and documentation for any purpose not authorized in the Visa Rules

A Member, Merchant or its agent, or Visa Direct Connect Merchant' must not disclose any
confidential information of Visa or its subsidiaries to a non-Member.

" In the Europe Region: This rule does not apply. Where a Member uses Visa for processing, as specified in Section 1.7.1.2,

ID# 0027073 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.5.5 Visa Disclosure of Confidential Member Information

Visa and its subsidiarie